Attend a patient
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Attend a patient to move them to the Waiting Room and create an attendance record that the patient's invoice will
be linked to.

The Attendance Report can be used print a list of attendances (for one or all doctors) each day.

Attend a patient

When a patient with an appointment arrives, they can be attended to from the Appointments Grid, which puts
them in the Waiting Room where their practitioner can see them.

To attend a patient:

1. From the Appointments Grid, locate the patient's booking.
2. Right-click their name and select Attend.
3. Checks for the Attendance Details screen:

o Doctor, Unknown

Can be selected under Doctor if you want all practitioners to see the patient in the Waiting Room.
o Referrals

For referral appointments, check the referral is selected. An attached referral will appear in the New
Invoice screen.
o Appointment Notes

This field is seen by doctors in the Clinical Waiting Room. Add Alerts and Appointment Notes using the
Copy toicons.
o Claims (for Medicare, DVA, Funds)

Right-click the patient and select Patient Verification to check eligibility for claims. (requires Zedmed
v38.8 and later)

For older versions, select Patient Details, then select Patient Verification. The Attendance screen will
close.
4. Select Close.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help


https://help.zedmed.com.au/help/attendance-report
https://help.zedmed.com.au/help/manage-the-waiting-room

¥4 Appointm
Appointment  Search  View Refresh Waiting Room  Patient  Bill Encounters RefDrs  Close Extra  Surgical Procedures
> ednesday 24 Sep 202
Fan e Wednesday 24 Sep
Wed Davis, Phillip Fuller,Igar Jackson, Gaye System,Queue
BAM Simkins, Talia Standard Consult 083 0 | 0 0
= 1s] |
“3p|| Attendance Detal
I Date and Time: 24/09/2025 :| = |15:o1 :|
0 5 5 5
94" "Il poctor: Davis, Phillip ~| Talia Simkins
15
0 o ‘
| Department: | Usual Dr:  Phillip Davis DOB:  24/10/1982
45| File N=: €49 Pull File:  Yes Type:
104 o I I} Referrals I [Dr Vivian Mortier Fistin:  30/07/2022  Lastin:  08/04/2024
“1g5|| Referred On:  18/09/2025  for 12 mths Contact Details
30| Site Details +| | Homs: Work:
— Mobile: (455555555 Email: talia@test.com.au
45
o Claim Details ~ | Address: 77 Shall Cir, ALEXANDRA 4740
14 A g
BE
|| Attendance Motes:
=0 Missed last 2 appointments Cards
“as| Medicare: 49513067311 Expiry: 1/02/2026
ol Healthcare: Expiry:
12Pr.|
15|
= Alerts
45 E Copy to Attendance Motes
o - -
ARM Missed last 2 appointments
15
30|
|| Hide [ Priority -
45 .
o Print
2pr_| 0 [JEncounter [ proforma [ case Label Appointment Notes
15 Encounter: | Standard Encounter Sheet e 4 | Copy to Attendance Notes
30|
— Account Payers
45 .
—l To check claim MC 51,042.70 ~
3 ] eligibility P1 $670.00
15 P4 5.00
. v L :
Snl] [ Sorinnc R £nn Clinical Warnings
< Month < Patient Details Waiting Room Delete Cancel

5. You can now view the patient in the Waiting Room.

Attend a Walk-in

Patients with no appointment can be attended to in the Waiting Room using the options below. These methods will

not create an appointment and the consultation will not show up in the Appointments Report.

Option 1 - Quick Attend

Use the Quick Attend menu in the Waiting Room. This will prompt you to search for and select the patient, then

add them. To learn more, see the Waiting Room guide.
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Option 2 - Attend from the patient's record

Using the Attend menu in the Patient's Record to add them to the Waiting Room.

Unattend a patient

If a patient has been attended to the Waiting Room and needs to be removed, delete them from the Waiting Room
as explained in the steps below. Patients are not removed by changing their Status in the Appointment Book.

To remove a patient from the Waiting Room:

. Go to Zedmed's Reception tab.

. Select Waiting Room.

. Double-click the patient to open their Attendance Details.
Select Delete.

6 T ORI RN

Select Yes on the Confirm dialog.

The patient will be removed from the Waiting Room but will still be in the Appointment Book.
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