The Doctors App
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The Zedmed Doctors App integrates with your practice's Zedmed server in real-time and allows you to check your
appointments and assigned results at any time of the day from your phone. This guide explains the Apps
functionality, how to configure your practice's Zedmed server to support it and how to install the app on your

phone.
Doctors App functionality
When you log into the Doctors App, you can check your:

e Appointments - view and check the details of appointments booked in Zedmed.
e Results - check incoming results, and review and action them.
e Patients - view your patients' encounter history, results history and active recalls.
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Results assigned to the doctor are displayed on the Results page, and you can open a result to view the report or
scan in detail. You can then use the Actions button to initiate the next step.
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Results - current

Results
Assigned Unassigned
Holloway, Knut
xray of L hand ﬂ
02:38PM 06 Sep 2022
Griffith, Bernhardt
SE- Renal function o

12:31PM 05 Feb 2021

Patients

Results - details

Result 0

Collected
12:00AM 04 Feb 2021

Reported

12:31PM 05 Feb 2021
Results Description
SE- Renal function
Results

Clinical Motes : Mot provided

Renal Function

Date 2070530 IE/DBSI0 1DA1NSI0
Time 1140 1441 1358
Lab Ko, 431542986 431869892 43255119
Urea &.8 W.3H 12.9 H
Creatinine 103 H 01 H 93 H
eGFR 44 L 45 L 46 L
Sod fum 141 139 141
Potassium 4.1 4.1 a1
Chloride 107 104 103
Bicarbonate %5 % 6

Renal Function eGFR calculated using CKD

Comments on Collection 04/023/21 Unkn:

Reral Function

The eGFR is in the range 30-59 ml/minS1.73m2, m
disease may be present.

Setting up the APl and security

These steps are for Zedmed On-Premise customers only. For Zedmed Cloud customers, the steps are performed

by Zedmed Cloud support.

To set up the Doctor's App:

1. Call our Support Team on 1300 933 000
2. One of our technicians will install a security management tool on your server.

Results - actions

1-00 PN 4 58
11:08 &8 35 33

Routine Appointment
Urgent Appointment
All Ok, Notify Patient
Mark Result Complete

Patient Notified

Update Result

Once this has been completed, an APl Gateway Key will appear in the Practice Details screen.

To check that the doctors have APl access:

1. Goto Zedmed's Utilities tab.
2. Select Security.

The Zedmed Security Roles and User screen will open.

3. Select the Roles tab.
4. Openthe doctor'srole.

5. Ensure the API Access function is listed under Included Functions.

If it is not, under Available Functions expand API Access and double-lick Full API Access to move it to

Included functions.
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Role Name: |Doctor with EP | Description: | Clinical functions induding electronic prescribing

[w]Used in Clinical Work Flow (Results Inbox)

Available Functions Induded Functions
Accounting Transactions = API Access
Administration Full API Access
Appointments III F Administration
Banking Australia Inmunisation Register
Batching III Data Exchange
Daily Reports Encounter
Debtors % Patient Records
Encounter Practice Setup
& Dafient Records /W

Installing the Doctors App

In this section, you will open the QR code used in Zedmed to authenticate the app, then install the app and scan the
QR code.

Important: If you have already installed the Doctors App in the past and scanned a QR code, you will need to
perform a completed uninstall before scanning another QR code.

To add the app to each doctor's phone:
1. Goto Zedmed's Utilities tab.

2. Select Security.

The Zedmed Security Roles and User screen will open.
3. Select the Staff tab

Open each doctor's profile and complete the next steps. The doctor will need to be present with their phone.
4. Enter the doctor's mobile number into the Mobile Phone field.
5. Select New.
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User Mame: |DANUTA

S oot

Given Name: |D.ANUTA

] —

Family Mame: |FERNANDE

e [

[w] User's password never expires
[ ] Participate in My Health Record

D User never expires

EHealthID (HPLD): |

| | Search HI Service

Healthcare Rale: |

]

Clinical History User Group: |TEST

[v]

User Roles | App Access |

Date Created Description

Date Linked

6. Enter a description for the phone.

This process will generate a QR code for scanning into the Doctor's App. Please ensure
you have the Doctor's App ready on your phone to scan the QR code before proceeding.

First enter a description for this registration, so you can identify the device the app is
installed on. Then dick Mext and scan the displayed QR code using your phane.

Description ||

| { Brevious ||

=T

A QR code will display for use in step 8.
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Waiting for App to link with practice.

[ derews |[ Lpwn || concd |

7. Download the Doctors App from the Apple App Store or Google Play onto your (the doctor's) phone.
o https://play.google.com/store/apps/details?id=com.app.zedmed
o https://apps.apple.com/au/app/zedmed/id1458817780

8. When you open the Doctors App it will open a QR code reader.

Scan the QR code using the Doctors App.

The app will then confirm the doctor's identity and permissions.
9. When prompted on your phone, log in using your Zedmed application credentials.

You will be sent a TXT with an access code, and the Doctors App will display a code entry screen.

Do not use any VM or Cloud credentials for this login.
10. Enter the code provided.

Access will be enabled and you will be prompted to provide a 4-digit login for the Doctors App.
11. Enter your pin, and use it each time you open the Zedmed Doctors App.

The app will now open and display the available clinical information

To learn more, see our Doctor's App setup video.

Uninstalling the Doctors App

To remove the Doctors App from your phone, first uninstall it then perform the following steps to remove the
cache. You will need to do this if you want to reinstall the app using a different QR code.

Follow these steps to Clear App Cache on iPhone
In order to get rid of your app cache, you must “offload” them.

1. Go to Settings.
2. Tap onGeneral.
3. Tap oniPhone Storage.

Here, you'll see an exhaustive list of apps on your phone.
4. Click the one you’d like to clear and tap Offload App.

You'll get a message informing you that the app will be deleted, but its documents and data will remain.
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5. Tap Offload App.
6. Tap on Delete APP.

Follow these steps to Clear App Cache on Android:

. Open the Settings application on your device.

. Go to the Apps Menu.

Choose Installed Applications.

. Find the Application you want to Clear the App Data of.
. Select it and then Storage Tab.

. select Clear App Cache.

oA WN R

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



