My Health Record
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My Health Record (MHR) provides a secure online summary of a patient’s health information, which authorised
Healthcare providers can view and update.

Zedmed can upload Prescriptions and CDA letters to My Health Record during a clinical encounter and anEvent
Summary at the end of an encounter. A Share Health Summary can be created at any time.

My Health Record (MHR) has a Practice Incentives Program (PIP), and only Shared Health Summary uploads count
towards the quarterly requirements. For more information, visit digitalhealth.gov.au.

To learn how patients can manage their MHR and notifications, see the My Health Record FAQ.

Requirements
To update and access a patient's MHR information in Zedmed, the following is required:

e The practice must have its HPI-O loaded in Zedmed and a NASH certificate.

e The practitioner needs an HPI-I number.

e Forreferrals (CDA letters), Clinical Address Book addressees must have an HPI-I number and an HPI-O for
their practice.

e The patient must be registered for MHR and have a valid IHI Number.

e Tolearn more, see the Zedmed My Health Record setup guide.

Practice Incentives Program (PIP)

There is a Practice Incentives Program (PIP) for Shared Health Summary uploads based on quarterly requirements.
To meet the PIP requirements, a Shared Health Summary must be uploaded in full with all sections included.

The Shared Health Summary is manually run, and it is important to ensure that doctors meet their upload quota
and follow the upload steps detailed in the Shared Health Summary section below.

To monitor the uploads, we recommend using the My Health Record Uploads report on a regular basis. This report
shows how many Shared Health Summaries were successfully uploaded per doctor in a given time frame and is
explained in the My Health Record reporting section below.

Authority to access MHR

A healthcare provider providing patient care does not need to seek prior permission before accessing the patient's
MHR. My Health Record participation transitioned to opt-out in 2018, as per the MHR Act Schedule 1, Clause 9.
Patients can opt-out and manage access to their MHR information. They can also hide or remove specific
documents. To learn more, see Digitalhealth.gov.au>Privacy and Access.

Important: When a patient is opened in Clinical, Zedmed accesses their MHR, and patients with notifications on

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help


https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record
https://help.zedmed.com.au/help/my-health-record-faq
https://help.zedmed.com.au/help/set-up-addressbook
https://help.zedmed.com.au/help/set-up-my-health-record
https://help.zedmed.com.au/help/my-health-record#shared-health-summary
https://help.zedmed.com.au/help/my-health-record#my-health-record-reporting
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#privacy-and-access
https://help.zedmed.com.au/help/summary-views-referrals
https://help.zedmed.com.au/help/summary-views-medications

will receive an alert if it's the first time (or first time in 3 years) the organisation has accessed their record. To
learn more, see the MHR FAQ.

Upload Consent

If a patient has not opted out of MHR, they can still prevent MHR uploads from Zedmed using the My Health
Record Upload Consent tick box in Clinical's Patient Details (screenshot below). The box is ticked by default. If it is
not ticked, no information will be uploaded from Zedmed. The tick box is reflected in the MHR Status shown in the
demographic section (screenshot below), which must display Consent to Upload before information can be
uploaded to MHR.

Removing the consent to upload is not the same as opting out of MHR. It does not prevent Zedmed Summary and
History views from accessing MHR to update and display information already uploaded. The consultation is still
added to the Past Consultations list, which can be used to upload an Event Summary if the Upload Consent box is
ticked at a later date.

Upload Consent for a specific encounter

If a patient's status is Consent to Upload, BUT they don't want anything uploaded from the current encounter,
select the MHR Automatic Uploadingicon above the Summary View to toggle off uploads. Toggling off uploads
stops any information from being uploaded from the Current Encounter.

MCINTYRE. Goldie 1

MCINTYRE, Goldie | Patient - MCINTYRE, Goldie be

Patient Detals  NOK and Emergency Contact  Family, Socal & PastHistory Smoking  Alcohol  Other Clinidans
Personal Practice
Address: 46 Hiram Cir, —————
BOCOBRA 2865 Title | Fletumber  [65 | profes
Dos: 25/04{1959 Home: ol Hosp LR No.
= g ki Gentiame (e [iwal |
Medicare No: 29532965711 Mabile: 0409355466 Popular Name | | ACIR.
Fie No: 65 Ocaupation: Family Name | MCINTYRE | chid ID [ ]
Referrer: Hosp UR. No:
“""“ Stats : Consent o Upload DateofBirth | 25/04/1958 | @  Gender [F CommuntyCode | |
ATSI Status o MNext Appaintment
MHR Automatic Uploading ON/OFF CTG PBS Co-Payment Relief None scheduled
EreathID - Individual Healthcare Identifier (IHI)
THI Number | eRx Notifications Consent |\‘E5 v
Number Status [Active | | E21My Health Record Upload Consent |

Problems Y SortBy: Problem Text v

_gpa— ..MP'M

Record Status | Verified

You can tell the status of a patient's participation by the type of icon shown for MHR above theSummary View
section of the patient's clinical record.
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Icon Status

e Patient has a My Health Record and the Provider (Doctor) has open access.
5 o Access has been obtained to a protected/non-advertised My Health Record by entering the access code.

* An emergency access has been gained to a protected/non-advertised My Health Record.

ME“L ® Patient has a My Health Record which is protected with an access code and to which the provider has not yet accessed
e The Provider is on the patient's revoked list/they have removed the provider from the Provider Access List and revoked access.
win | ® Patient has a non-advertised My Health Record which the provider has not accessed, which may or may not have an access code
e There is no My Health Record for the patient
win | * The call the the My Health Record system has failed for some reason.

> ® HPI-O not recorded (or) Invalid HPI-O

¢ |HI not recorded

0 Visible beside items in the various Summary Views, denotes that the item has been sourced from the patient’s My Health Record.

1t Visible on buttons that enable or disable automatic uploading to the patient’s My Health Record during the encounter.

How information is uploaded

With Zedmed's default settings, CDA letters and prescriptions are uploaded during an encounter, and you are
prompted to approve the Event Summary upload at the end of the encounter. A Shared Health Summary is created
manually as required.

Upload settings

The MHR upload settings are configured in the Clinical Records menu: Tools > My Options > My Health
Record tab. To learn more, see the My Health Record setup guide.

My Options
General Drug Options Document Handling  Function Selections My Health Record
My Health Record Upload

Medications

() Prompt ") Mo Upload
Efe[;’j: e s The default settings

efault to send as e-letter

[ ] are shown
Event Summary
(O auto Upload (D)Mo Upload

History View

Display My Health Record Entries
Enabling this checkbox would then indude all My Health record entries to display within the History View.

? Help W OK || X cancel
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Upload options

This table shows how each upload option functions, and the dedicated sections below explain each data type.

Datatype Setting

Auto upload
(Default)
Medications
Prompt
Referrals Send as
(CDA) CDA/eLetter
Auto upload
Event
Summary

How it works

When you select Prescribe /Prescribe Electronically, the script information is
automatically uploaded to MHR

bl ‘

|E Prescribe Eectronimlly| | & Prescribe || X cancel |

When you select Prescribe /Prescribe Electronically, there is a confirmation
prompt to upload the script to MHR.

Confirm -

e Upload this prescription to My Health Record?

Yes | | Mo

When you use select Write Letter in the referrals module, a CDA form will open to
fill in and then Send.

Actions

Confirm Content

Without Sending Confirm Content and Send

Back

When you end an encounter, an Event Summary will be automatically uploaded. A
yellow banner will display during the encounter so you can review or modify the
information. All items are selected by default.

MCINTYRE. Goldie [8]

Based on today's interaction(s) an Event Summary will be generated. Click here to modify.

MCINTYRE, Goldie
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Prompt
(Default)
. . Ticked

History View

(Default)
Shared Manually
Health created as
Summary required.
Medications

When you end an encounter, a prompt will ask you to confirm the Event Summary

upload. If you select No, you can still create an Event Summary from Quick
Documents>My Health Record Summaries at a later date. All items are unticked

by default.

Confirm

9 Do you wish to create an Event Summary for this consultation?

Yes | |

Mo |

MHR information is added to the History View and can be toggled on and off by

the Include MHR button.

History View

> - Oldest Encounter: 16, 2023
| | ) Search 64 Biling P
1 2[3]| % & &l History Wizard | Visible: Last 10 Consultations | | €. indude MHR

16/02/2023 (Thu) 3:02pm with Dr Phillip Davis at MED, for 50m 35s
Allergy: No Known Allergies (recorded 16 Feb 2023)

No Known Allergies (recorded 16 Feb 2023)

Mo RFE
Rx: Temazepam 10mg Oral Tablet 10mg [25] - Qty: 1725 - TAKE 1 NOCTE
Referral- Mack Tester! - eReferral

eHealth Prescription Record
Medication: Temazepam 10mg Oral Tablet 10mg [25].

16/02/2023 (Thu) 3:27pm~” My Health Record from Dr Phillip Davis at Albany Road Clinic

The form is opened from the Quick Documents menu then reviewed and submitted

to MHR

@2 & M ]
Patient Drug Sheets 4
Mew Letter...

| My Health Record Summaries

Shared Health Sumrmary

| G Ref Letter with results - Standard

Event Sumrmary

Prescriptions are uploaded during an encounter when you selectPrescribe or Prescribe Electronically. By default,

the upload happens automatically in the background. You can also enable a Yes / No prompt in the upload settings.

¢ When you create an Event Summary, you can tick the medication to add it to the content of the Event

Summary.

e When you create a Shared Health Summary, all prescribed medications will be added and ticked, including

those not uploaded during an encounter. They can be unticked as required.

When you upload a medication from the prescriptions module, it will appear in the Medication Summary in MHR.
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il My Health Record Documents for Holloway, Mr Knut =l -
| Al Documemsl Medications Summary IPathqugy Report l Diagnostic Imaging Report |
My Health Record Documents This view is not a complete record of the individual's medicnes information
Indude Documents from Prescription and Dispense View
pete scription
From 20 Feb 2021 KNUT HOLLOWAY  DoB 19-May-1995 (27y) SEX Male IHI 8003 60
18 20 Feb2025 | 8-Sep-2022 Temazepam 10mg Oral Tablet 10mg [25] x 2 unavailable unavailable unavailable ‘
View Collapsed View ] 6-Sep-2022 Paracetamal 1,000mg - Phenylephrine hydrochloride 10mg Powder for Oral unavailable unavailable unavailable
Solution [10]
Sty 6-5ep-2022 Paracetamol 1,000mg - Phenylephrine hydrochloride 10mg Powder for Oral unavailable unavailable unavailable
Solution [10]
| 4-Nov-2021 Rosuvastatin 40mg Coated Tablet 40mg [30] unavailable unavailable unavailable ‘
| 4-Nov-2021 Paracetamol 500mg Coated Tablet 500mg [100] unavailable unavailable unavailable ‘
ADMINISTRATIVE DETAILS
Patient Author
KNUT HOLLOWAY v My Health Record
Male o )
Not stated/inadequately described Clinical Document Details
19-May-1995 (27y) PCEHR Prescription and Dispense View
8003 6083 3339 0375 { 20 Feb 2023 14:27+1100
5 JACOB PL, BUGLE RANGES, 5A, 5251 Not Provided
2.25.2527048151186400205970598862
71916028739
1
Final
v
| Print | [ Refresh ] < >

All medications uploaded with the Event Summary or Shared Health Summary will appear under their respective
category in All Documents. The Medicines View collates allergy and medicine information from different sources
and providers, but the Summary Views > Medications tab may provide a better option to view this information.

All Documents ‘ Medications Summary i Pathology Report {Dlagnoshc Imaging Report ‘
My Health Record Documents i i

This is not @ complete view of the individual’s health information. For more information about the individual’s health record or data, please consult the individual or other healthcare professionals as neede
Include Documents from Document date ¥

Date = No _new document(s) since the last Shared Health Summary
| Shared Health Summa
From 20 Feb 2021 :

To 20 Feb 2023 +

eHealth Prescription Record
=

Service date Document

Indude Document Status 20 Feb 2023 Medicines View
# Diagnostic Imaging Overview
[Iremoved [ superseded 5 Pathology Overview
T * Immunisation Consolidated View
Show All

Referrals, Specialist Letters and Results

GP Referrals and Specialist Letters

Referrals & Specialist Letters are uploaded to MHR whenever the CDA letter format is used, as explained in the
Write a CDA letter guide.

e Inthe Referrals module, the CDA document is called a Specialist Letter or eReferral (GP), depending on the
practitioner.

e The batch writer and Letter writer in quick documents cannot create CDA letters for MHR.

e For Write Letter to open a CDA format letter, the addressee must have their HPI-I number in the
practice's Address Book.

e The Summary Views Referrals tab does not show the referrals uploaded to MHR by other organizations.

e When the CDA letter is uploaded, you canview it in the patient's MHR under the Specialist Letter or
eReferral group.
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Enabling CDA Referrals and Letters:

¢ The CDA format is enabled by the Send as CDA/eReferral tick box in the Referrals module (screenshot
below).

e This box is ticked by default if the Default to send as CDA/eLetter tick box in the upload settings (Tools > My
Options).

Referrals
Default to send as COA [ e-Letter [w]Send as CDA [ e-Letter

Results

& vurite Letter

Pathology and Radiology results are uploaded to MHR by the laboratory. Next toOrder Test in the
Referrals module is a tick box Do Not Send Report to MyHealth Record. This should be selected if you do not want
the laboratory to upload the results.

D Do not send reparts to My Health Record

["]show Pathology Details Form ¥ Order Test

nDo not send reports to My Health Record & Order Test

Event Summary

Event Summaries capture information about healthcare events that are relevant to the ongoing care of an
individual. An Event Summary may contain allergies and adverse reactions, medications, diagnoses, interventions,
immunisations and diagnostic investigations. To learn more, see Digitalhealth.gov.au>what's in a record.

With the default setting, you will be prompted to create an Event Summary at the end of an encounter. Selecting
Yes will open the Event Summary form so you can review and select the items you want to include. Once you are
happy with the information, select Next to view the final form, then select Confirm Content and Upload to upload
the information to My Health Record.

If the Event Summary is changed from Prompt to Auto Upload in the upload settings, there will be no prompt, and
all items will be selected by default and uploaded when the encounter is stopped. There will also be a clickable
yellow banner during the encounter if you record information using a clinical module, and selecting the banner will
open the Event Summary with nothing selected, so you can select the items to be uploaded. You can also select
Confirm Content and upload the Event Summary manually, even if the default was for an auto upload.

Please be aware of the following scenarios:

e |f noinformation is recorded using the clinical modules, an Event Summary will not be created (you will not be
prompted).

e Any modifications to an existing Event Summary will be uploaded with a different version number.

e Thetick boxes for items in the Event Summary only determine if that information will be included within the
Event Summary.

e Having no tick next to a referral will not undo the uploading of that referral (CDA letter) during the
encounter.

e Having no tick next to a medication will not undo the uploading of a prescription during the encounter.
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MCINTYRE. Goldie

Maodify Event Summary option if prescriptions
or referrals are written during the encounter

Based on today's interaction(s) an Event Summary will be generated. Chek here to modify.

¥4 Event Summary

|
o
X

&N

Patient Detais
MCINTYRE, Gol [ 0409359466 R
Address: e || el G THI File No 85 Phone 0409359466  ATSI MNotRecorded
BOCOBR] DOB  25/04/195% Sex Femdle Address 46 Hram Cir, BOCOBRA, 2855 Email
DOB: 25/04/1
pa 3 it Medicare Card DvA - . B . .
:‘ﬁc’! Moz ::53295 Jump to > Source || Allergies || Medidne | History Immunisation Dlagmshc tPlan
ile No:
Referrer: Refemrer / Document Author -
Dector Name  Davis, Or Philip (PD) < HPH Healthcare Role | General Medical Practitoner
Cliric Name  Branch 1 v|wro Clinic Address | Level 3, 60 Albert Road SOUTH MELBOLURNE 3205
= Clinic Phone 03 9284 3300 Clinic Fax
Event Details S
Problems 4 § Add Encounter Notes Add Reason For Visit |
Referrals -
Resuits @r:
Immunisations Resol
Allergies Newly Identified Adverse Reactions 2
Images/ECG -~
v
Pregnandes
o = Agent Reaction Description
Attachments
Medications Medicine H
Incoming Documents v
Medidne Dosage Clinical Indication
[Jcefalexin 250mg Oral Capsule 250mg [20]  TAKE 318D Preview and then
Allergies: |Bee Sting

Warnings: Medical History
adraft Ea

lAn event summary is used to capture key health n The

< ,7 dividual. It is not a complete health summary ai e
- Revert to Encounter defaults Save Draft Mext [preview] =
R G S v S perad USRS D £ L e

Important: When you select Click here to modify, all items in the Event Summary will bedeselected when the
summary opens, and only information that is selected will be uploaded. If you do not select Click here to modify,
all information will stay selected and be uploaded when the encounter is ended.

Manually uploading at a later date

If you select Yes (using the prompt setting) to upload an Event Summary and then select Save draft when reviewing
it, the Event Summary will be saved in the Summary Views > Documents under My Health Record Summaries with
ared D icon. You canright-click edit the draft Event Summary to update and upload it.
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Problems llﬂ
@ 14/09/2022 Ref Letter - Standard - Fred Tester2 -
Referrals @ 09/09/2022 Ref Letter - Standard - Mack Testerl
=l My Health Record Summaries
Results ﬁ) 24/10/2022 Event Summary v1
@ 28/09/2022 Event Summary vl
Immunisations G 14/05/2022 Event Summary vl
D 09/03/2022 Event Summary vi
Allergies {2 08/03/2022 Event Summary vi
{2 06/03/2022 Shared Health Summary
Images/ECG {3} 05/09/2022 Event Summary v1
I[ Documents
Measurements

If you select No to upload an Event Summary at the end of an encounter or Cancel after selecting Yes, the
consultation will be saved in the Past Consultation screen under Quick documents > My Health Record
Summaries > Event Summary. Select the consultation and click OK to create an Event Summary. You can then
review and upload it.

=B 5 M

[ Past Consultations

| sSelsct & Consultation

— | Start Date/Timme End DatesTimme Diuration
17/01/2023 14:08 17/01/202314:25 o017

| 1640172023 15:50 17/01/202312:49 20:58
16/01/202312:15 05/02/2146 04:14 01:36

| 094072023 10:14 22/ /2146 0132 2348
0B/01/2023 08:53 13/01/2146 23:47 o052

0 22M12/202216:22 03/01/2023 12,51 o011
21M12/202215:53 21M12/2022 16:00 0008

T 19M12/2022 14:45 19/M12/2022 1456 o011
15M2/2022 1308 15/M2/2022 1358 0049

[ 0841242022 11:34 0BM2/2022 1201 00:20

In

W 0K | | X Cancel |

Shared Health Summary

This is a summary of a patient’s health status at a point in time, which can include problems, medications, allergies

and adverse reactions, and immunisations. To learn more, see Digitalhealth.gov.au>what's in a record.

My Health Record (MHR) has a Practice Incentives Program (PIP), and only Shared Health Summary uploads count

towards the quarterly requirements. If you upload a Shared Health Summary, it needs to be uploaded in full, with all

four sections of the document included ( patient's current condition, medications, etc. at that point in time ), as this

summary serves as a complete health snapshot for other clinicians.

For more information, visit digitalhealth.gov.au.
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Each time a Shared Health Summary is run it includes the information of past Shared Health Summaries and any
new clinical information up to the time the Summary is created. A Shared Health Summary cannot be modified once
it's been uploaded. You can only delete and redo it.

To upload a Shared Health Summary:

1. Open the patient's clinical record.

To learn more, see the find a patient article.
2. Select the Quick Documents icon shown below the red arrow in the screenshot below.

MCINTYRE. Goldie E

MCINTYRE, Goldie

Address: 46 Hiram Cir,
BOCOBRA 2865
DOB: 25041959 Home:
Age: 62 years Work:
Medicare No: 29532965711 Mobile: 0409359466
File Mo: 65 Occupation:
Referrer: Hosp UR Mo:
MHR. Status : Consent to Upload

B 5 m &

Patient Drug Sheets L4

Mew Letter...
|I W ﬁeaﬁi Eecorﬁ Eummar:ﬁ 1 Shared Health Summary =
| 1

45-49 Health Check 717 Reeol Sanman

3. Select My Health Record Summaries > Shared Health Summary.

The screen will open (screenshot below) and load a Zedmed form populated with data from the patient's
Zedmed record.
4. Review the data to be uploaded:

a. Review the items that have been selected.
Review items that we deselected in past encounters with the patient.

Removing a tick removes that item from the upload.
b. Check that the Allergies and Adverse Reactions section has an Agent selected or None Supplied is
selected from the drop-down.
c. Check that the Immunisations section has a selection or that None Known is selected from the drop-
down.
5. Select Next (preview).

If you receive an error, it will often be because not all the fields are complete or information is missing from
the encounter. Until an error is resolved, the Shared Health Summary will not be uploaded or counted for the
PIP.
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Patient D etails

<] Shared Health Summary

Mame | Hollaway, Mr Knut IHI File Mo | 4 Phone | 0475701007 ATS| |EBoth Aborigingl and Taorres Strait [sland
DOB | 159/05/1395 Sex |Male Address |5 Jacob Pl BUGLE RANGES, 5251 Email
Medicare Card D

- I:I-.

Jump to > | Source || Allergies || Medicine || Histor_l,l”lmmunisation

Health Summary Source

Doctor Mame | D aviz, Dr Phillip [P0 HFI4

Clinic: Mame | Branch 1 w | HFI-O

Healthcare Role | General Medical Practitioner W
Clinic Address Lewel 3, B0 Albert Road SOUTH MELBOURME :
Clinic Phone 03 9284 3300 Clinic Fax

Allergies and Adverse Reactions

>

Agent Reaction Description -~
Penicillinz Unable to breathe Adverse reaction |=
¥ =
Mixed nutz Acre Adverse reaction
< m N
Medicine ]
¥
Medications Directions Clinical [ndication Camments ~
Teriparatide 250mecg per ml Injectable OMCE A DaY OMCE & DaY |
Solution 250meg/mL 2.4 mL [1] AFTER MEALS
Mortriptyling 10mg Oral Tablet 10mg [50] TAKE 1BID MOCTE [Wlinsamnia
Rizatriptan 10mg ‘Wafer 10mg [2] TAKE 1PRN [Wlinzammia
Adapalena 0.17% - Benzayl peroxide 2.5%
Topical Gel 30 gl0.1%/2.5% tube) [1] TAKE 1BID A3 DIRECTED
Paracetamol 500mg Coated Tablet 500mg [12] TAKE 2 TID TID PRM #
Alendronic acid 70mg - Colecalciferol ¥Omcg - TAKE 1 TAB WEEKLY BEFORE .
Oral Tablot (70 mg/70 meg] [4 MEALS [APresiazwith rash
?gnfgl[%zﬂ?e 10mg G astro-resistant T ablet TAKE 1 CAP &5 DIRECTED
Metformin hydrochlaride 500mg Modified
Release Tablet 500mg [120] TAKE T CAP MANE
Ompeodone hpdrochloride 2.5mg - Maloxone
hwdrochloride 1.25mg Modified Release Tablet TAKE 1
Venetocon 100g Costed Tab
enetoclax mg Coated T ablet
100mg(Botie] [120] e
Paracetamol 500mg - Codeine phosphate
hemihydrate 30mg Oral Tablet (500 mg/30 mg] TAKE 1 TAB &5 DIRECTED [wiRheumnatic fever w

X Cancel

Mext [preview]

Save Draft

An example of an error that is known to prevent the Shared Health Summary from uploading is the Problem
definition missing an Onset Date. If ICPC was used, this will appear in the Problem/Diagnosis section. If Free
Text was used, it will appear under Other Medical History. The screenshot below shows where the Onset

Date is set in the Problems module.

Extra Text
| |Left ear

Problem

Ringing in ear

[ Indude in Correspondence

Onset Date | 15/03/2023 A

omments and Management H

Required for My Health Record -
Shared Health Summary uploads

Add to History Add to Comman
Criticality | Important W

Select Problem

[CILeft [ Right Current

The Shared Health Summary report will open.

This provides a summary of the information to be uploaded into My Health Record.

6. Check the information.
7. Select Confirm Content and Upload.

8. If you check the Documents tab in Summary Views, you will see the upload under My Health Record
Summaries. Once the information has been uploaded, the entry will turn from blue to black.
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) Shared Health Summary

Shared Health Summary
27 Oct 2021

Mr Knut HOLLAWAY  DoB 19 May 1995 (26y*) S Male IHI

START OF DOCUMENT

Branch 1
Author Dr Phillip Davis (General Medical Practitioner)
Phone 03 9284 3300

Adverse Reactions

Adverse Reactions

Substance/Agent Manifestations Reaction Type
Penicillins + Unable to breathe Adverse reaction
Mixed nuts * Acne Adverse reaction
Cow's milk + Unspecified Hypersensitivity reaction type I
Medications

Medications

Medication Directions Clinical Indication
Teriparatide 250mcg per mL Injectable OMNCE A DAY ONCE A DAY AFTER MEALS

Solution 250mcg/mL 2.4 mL [1]

Mortriptyline 10mg Oral Tablet 10mg [50] TAKE 1 BID NOCTE insomnia
Rizatriptan 10mg Wafer 10mg [2] TAKE 1 PRN insomnia

Adanalana N 1% - Renznvl narnvide 7 506 TAKF 1 RIN AS NRFCTFEN

+ Iam the patient's nominated healthcare provider in accordance with the My Health Record Act 2012 .
+ I am providing ongoing care to this patient.
# [ have prepared this Shared Health Summary in consultation with the patient.

Actions

Confirm Content

‘ et ‘ ‘ Without Upload

‘ [Conﬁrm Content and Uploadl

Summary View & History View

Clinical information uploaded to MHR, including information from other providers, can be displayed in the
Summary Views and History View

History View

To view information added to the patient's My Health Record by other healthcare providers, toggle the
Include MHR button on or off. Each MHR entry appears under a date, has a green tick next to it and can be selected
to open the record.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



History View

= = Oldest Encounter: 15/11/2021
FITER 7y Search Billing Py
‘:’| 1 2[5 | il | él = |.-' History Wizard | Visible: |Last 10 Consultations || (.} Indude MHR

25(11/2021 (Thu) 9:37am with Dr Phillip Davis at MED, for 26m 13s
No RFE ~
Referral: Dr Vivian Mortier - eReferral

25111/2021 (Thu) 4:24am ' My Health Record from Dr Phillip Davisat Branch 1
Specialist Letter
Specialist Letter
24/11/2021 (Wed) 11:03pm 4 My Health Record from Dr Phillip Davisat Branch 1
Event Summary

24/11/2021 (Wed) 10:39pm 4 My Health Record from Dr Phillip Davisat Branch 1
Specialist Letter
Specialist Letter
24/11/2021 (Wed) 4:14pm with Dr Phillip Davis at MED, 1d 21h 28m 09s
No RFE
24i11/2021 (Wed) 3:55pm with Dr Phillip Davis at MED, for 2m 53s
No RFE
Referral: Dr Vivian Mortier - eReferral
24i11/2021 (Wed) 1:2Tpm with Dr Phillip Davis at MED, for 2m 21s
Mn RFF

MHR in Summary Views

The Include MHR icon in the Results, Immunisations, Allergies and Medications tabs toggle on and off to show any
records uploaded by other healthcare providers. This important feature provides an easy way to get a
comprehensive view of this clinical information.

Each MHR entry appears by an Australia icon.
Selecting an attachment link within a Diagnostic Imaging Report will open the scan or x-ray.
When information from an encounter is uploaded to MHR, it will also appear in the usual Summary View tab.

New entries in the Summary Views will appear as blue and turn black when they have uploaded to MHR.

To learn more, see the Results, Immunisations, Allergies and Medications Summary Views articles.

Problems Prescribed == |Al W Incude MHR. I Sort:
Referrals Amoxicillin 100mg per mL Powder fFor Oral Suspension 100mg/mL 20 a
Amoxicillin 125mg per 5mL - Clavulanic acid 31.25mg per SmL Powde
Results Amoxicillin 125mg per 5mL Powder for Oral Suzpenzion 125mg/5mL 1
) Diazepam 5Smg Oral Tablet 5mg [50]
Immunisations ' Diazepam Smg Oral Tablet 5mg [50]
2740942022 160
Allergies
Images/ECG
Documents
Measurements
Medications
Incoming Docurnents =

Viewing a patient's My Health Record

A patient's MHR is displayed using the My Health Record Documents Ul, which contains tabs and filters to manage
the information available.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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Opening the MHR Documents Ul

To view a patient's information:

1. Open the patient's record.

To learn more, see the find a patient article.
2. Select the My Health icon above the Summary Views section.

OR

If the encounter is running, select the MHR icon from theCurrent Encounter menu.
3. The My Health Record Documents screen will open.

Current Encounter - Duration: 00:51:18

TRAN P EA Dok a o] © 0

Summary Views

All Documents tab

The All documents tab with a 2-year date range is the default, and Refresh must be selected to download and
display the records. The left pane contains the filters and search criteria used to locate specific information, and
Refresh must also be used when applying these filters.

All Shared Health Summary, Event Summary, and CDA letters (Specialist Letter or eReferrals for GPs) are grouped
here. There are also documents uploaded by other providers, such as discharge summaries from hospitals and
records from pharmacists, and overviews of information from different sources. Pathology Overview and
Diagnostic Imaging provide a useful way to see a patient's results.

A doctor can Remove documents they uploaded by selecting the document and then selecting theRemove
Document button on the bottom right. In the screenshot below, it is greyed out as another provider's document is
selected. A doctor can view removed documents by ticking the Remove box below the date (top left), then selecting
Refresh. Only a patient can prevent their MHR documents from being viewed.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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< My Health Record Documents for MCINTYRE, Goldie \;‘i-

All Documents | Medications Summary | Pathology Report | Diagnostic Imaging Report i
My Health Record Documents e

This is not a complete view of the individual’s health information. For more information about the individual's health record or data, please consult the
individual or other healthcare professionals as needed,

Indude Documents from : S =
* Service date Document Organisation Organisation Type Saved Status

Bats = 13 new document(s) since the last Shared Health Summary
+ Shared Health Summa
From 21Feb 2021 i

Event Summary

:
To 21Feb 2023 * Discharge Summary
¥

Specialist Letter

Include Document Status = _e-Referral
[[Iremoved [[]superseded 21Jun... e-Referral Test Health Service 752 General Practice No
19 Jun ... e-Referral Test Health Service 752 General Practice Mo
Bocments + eHealth Prescription Record
Show Al # Medicare Overview
# Medicines View
[] shared Health Summary # Diagnostic Imaging Overview
[C]Event Summary + Pathology Overview
+ Immunisation Consolidated View

[ ischarge Summary
[ specialist Letter

[ereferral
=] Mousewheel zoom control

| Additional Filters (none) |

e-Referral
6 Sep 2022
Goldie MCINTYRE  DoB 25 Apr 1959 (63y*¥)  SEX Female  [HI 8003 6086 6689 3235

| Most Recent Shared Health Summary |

Group By Document Type w

START OF DOCUMENT

< >
st el

Viewing documents:

e Select adocument, and a preview will appear in the lower pane.
e View Document opens the selected document with the Save Document option.
e SaveDocument saves a document to the patient's record under Summary Views > Incoming Documents.

Problems Lm Sort By |Date W
=l Downloaded from My Health Record
Referrals 21/02/2023 Pathology Overview, , 21/02/2023
Results

Medications Summary | Pathology Report | Diagnostic Imaging Report

These tabs contain uploads of the patient's prescriptions and results. The results come from pathology and
radiology providers, and the medications come from clinical encounters, as explained in the Medications section.

Restricted records & emergency access

Patients can restrict access to their records or specific documents using an access code, which they can choose to
share with healthcare providers. Section 64 of the My Health Records Act defines situations where it may be
permissible for a treating healthcare provider to use the Emergency Access function to access a patient's record
without entering an access code. It is important to understand when this function can lawfully be used. To learn
more, see Digitalhealth.gov.au > privacy and access and the OAIC resource.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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If you try to open a record with an access code, the My Health Record Access Type dialog will prompt you to make
a selection.

If the patient wants to provide access to their record, select Access Code and enter the code provided by the
patient.

In an emergency situation, you can selectEmergency Access in accordance with the legislation. This will allow the
treating healthcare provider to access information in a patient's record without entering an access code. If a patient
has enabled notifications in MHR, they will receive an email or SMS if Emergency Access is used to access their

information.
=B 3 Ed
r
Problgl py Health Record Access Type Problem Text i
Refer Please, select preferred access type for My Health Record and
input Access Code if necessany
Resus
Access type [Amm Cade !']
; Access Code
Immunisg
J| Ao EEEEEETE— L.
Without Access Code
Allerg m -
[ ok ][ Cocal |
Images), —
Pregnancdies

My Health Record reporting

Tracking health record uploads

Zedmed's My Health Record Uploads report shows the number of Event Summaries and Shared Health Summaries
uploaded to My Health Record.

To run the report:
1. Open Zedmed clinical.

2. From the menu, select Reports menu > Tracking Health RecordUploads.

The Tracking of My Health Record Uploads screen will open.
3. Select the settings for the information you want.

For a Shared Health Summary Report, the dates could capture the quarter being monitored for the Practice
Incentives Program.

For Branch, use the report to monitor by Branch or by All branches.
4. If you selected Style Single line details: Select Screen to display the information or Print to print it out.

If you selected Style CSV File: Select Export.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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Tracking of My Health Record Uploads
Style Fepon Criteria
® Single line details From|15/09/2022 B+ To 1411202022 [E=
) CEY File
Branch |AI| v|
Data
Graup By |Elranch IV| Document Type |Shared Health Summary e
Both
=hared Health Summany
Frint | | SCreen | Event Summary

The report shows the number of reports uploaded by each doctor.

My Health Record Uploads

Shared Health Summaries Uploaded by Practitioner.

Branch: All

For Period: 21/12/2022 to 22/03/2023 Page 1 of 1

Document Type: Shared Health Summaries
Clinic Name: ALL

User Name Doctor Hame Dr Code StaffID From Date To Date # Uploaded
PDAVIS Davis Dr Philip FD PD 2111212022 220312023 4
Total Uploads for ALL: 4

Total Shared Health Summaries Uploads: 4

Total Number of Health Records Uploaded for this Period: 4

View health record uploads for a patient

You can view all Event Summaries and Shared Health Summaries uploaded to a patient's My Health Record in
Summary Views.

To view a patient's uploaded records:

. Go to Zedmed's Reception tab.

. Select Clinical Records, locate the patient, and open the patient's record.
. Select the Summary Views > Documents tab.

. Scroll to the My Health Record Summaries.

A w DN -

You will see a list of all Event Summary and Shared Health Summary reports that have been uploaded to MHR

with agreen Picon.

The Red D means the record is a draft that can be edited and uploaded.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



Problems lm
Forms
Referrals o RS
Results + Referral Letters
=| My Health Record Summaries
Immunisations @ 01/12(2022 Event Summary v1
. {8 24/10/2022 Event Summary vi
Allergies ) 11/10/2022 Shared Health Summary
Images/ECG @ 28/059/2022 Event Summary vl
{0 12/09/2022 Event Summary vi
Documents @ 09/09/2022 Event Summary v1
{D 08/0%/2022 Event Summary vi
Measurements {D 05/03/2022 Shared Health Summary
06/09/2022 B tS 1
Medications G o) M A
Incoming Documents

Lunch and Learn video

Zedmed has recorded a Lunch & Learn session to explain how My Health Record works and how to use it in
Zedmed. We recommend watching this video to get a good understanding of the benefits and features available.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



