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4 ZEDMED

Clinical overview

Version: 2.02 | Last Modified on 07/07/2026 10:20 am AEST

Practitioners use Clinical Records to run consultations, record information and access Zedmed's clinical features.
This guide explains the user interface and where to find the information and features.

Quickstart video

Clinical Ul

When patients are opened in Clinical Records, their information is organised into Demographics, Summary Views,
Reference View and History View. When anencounter starts, the Current Encounter section opens with the

clinical notes and modules.
To learn more, see Starting and Encounter and recording clinical information.

Screenshot of Clinical Records with a patient record opened and an encounter started.
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Opens when encounter starts
Holloway, Mr Knut -

Holloway, Mr Knut
Demographics =
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Address: 5 Jacob P,
BUGLE RANGES 5251

Current Encounter - Duration: 00:03:00
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Problems Drugs Observations Refemrals Immunisations Allergi mable Diagrams Templates AddProblem  CCM My Health R

DOB: 19/05/1252 Home: () Undefined Proviem
Age: 73 years Work:
Medicare No: 59502861421 Mobile: 0422555555 o *eE [snouider pain | Cluse Coded RFes [Management plan
File No: 41 Occupation: Devel - - -
Hosp L: N:- upation: Developer Patient has sore R shoulder. Can't sleep on right side. Cld problem returning after playing golf

MHR Status: Unable to access My Health Record service, Consent to Upload
Referrer: Greg Benson - Session 1/0
Next Appt: 30/4/26 11:00 (10 mins) with Mr Phillip Davis M @

Ry Paracetamol 500mg - Codeine phosphate heminydrate 30mg Oral Tablet (500 mg/30 mg) [10] - Qty: 1710 Rpts: 0 - TAKE 2 BID BEFORE MEALS

OB B & eEE £ Referral: X-Ray (Neck) [] - Benson

Summary Views

Problems. 0 & Include MHR SortBy |Date v | |History View
@ 09/12/2024 Bloods results Oldest Encounter: 12/10/2018
fdferals (3 02/08/2024 Test scan 211 203] VI 8 QLS| 5l | D patient visole st 10 Consuttations | | B Include MR
Results v & 19/05/2022 su415
s « (& 19/05/2022 medical-clearance-notice-form under the P | 15/08/2025 (Fri) 12:06pm with Dr Davis Phillip at MED, for 2h 11m 26s P
(& 19/05/2022 €CC Mental Health Referral Form-30.6.212 || No RFE
Images/ECG % (& 01/05/2022 HNE Hydrotherapy GP referral form 11/08/2025 (Mon) 3:57pm with Dr Davis Phillip at MED, for 2m 23s
() 26/04/2022 test No RFE
Documents @ 07/04/2022 TEST 28/07/2025 (Mon) 1:33pm SMS Message to (Failed - Server error - 106: Other is no longer supported as an SMS provider)

(D 01/03/2022 medical-clearance-notice-form under the P || Hi Knut Holloway, following your recent consult with Mr Phillip D. Please click the following link to assign your Medicare benefits https-//bulk-
billing.zedmed.com.au/c/?r=d02a8b17-ea07-45e1-bfaf-32b7d8b8b6b1 Thank You Test Branch 1

Measurements Message Category: Medicare Consent

19/06/2025 (Thu) 12:53pm with Dr Davis Phillip at MED, for 6h 17m 07s

Attachments

Medications.

No RFE
14/05/2025 (Wed) 12:36pm with Dr Davis Phillip at MED, for 25m 39s

asthma
20/01/2025 (Mon) 10:29am with Dr Davis Phillip at MED, for 48m 27s

MigrainesMigraines

@ Type in problems as you go
A Keep on typing
Physical: BP (Sit): 120/ 80; Pulse: 80; Height: 173; Weight: 75; BMI: 25.06;
J @ Rx: Paracetamol 500mg Goated Tablet 500mg [12] - Qty: 1712 Rpts: 5 - TAKE 1 TAB AFTER MEALS FREE TEXT ADMIN WITH WATER, OTHER FLUID
EVERY 4-6 HRS AS NEC. USE LOWEST EFFECTIVE DOSE FOR SHORTEST POSS DURATION. ADULTS, CHILDREN > 12 YRS: 500-1000 MG (1-2 %

Incoming Documents

v

Reference View

Allergies: [Penicillins, Prawns, Penethamate

Warnings:

Recalls [4 active recall(s), 4 overdue

Clinical Record menus

The main menu contains both a Text (top) and Icon (main) menus, and the key features of each are explained

below.
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Top menu

e File- To open, close and save a patient's record and access the Clinical Waiting Room.
e Encounter - Access Start, Pause and Finish and encounter.
e Results - Access to the Results Inbox and Outbox viewer.
e Reference - Access to Travel Information, MIMS (look up and view only) and Patient education leaflets.
e Library - Links to websites and medical certificate templates commonly used by the practice. Add item to the
library.
e Reports - All of the patient reports that are available.
e Tools - gives access to:
o My Options - where you can customise your default settings, documents and layouts.
o Clinical WP Setup - used to update your clinical templates.
e Utilities - Manage data, such as merging patients and tidying up the address book. Requires Administrator
access to Clinical.
e Help - View release notes, shortcut keys, MIMS information and the current Zedmed clinical version.

Main menu:

e Open Patient - Open a patient's record and access the functionality of the Current Encounter screen. Learn
more.

e Waiting Room - View patients waiting to be seen. Admit a patient to open their record and start an
encounter. Learn more.

e Results Inbox - View pathology and radiology results, and any letters that need to be actioned. Learn more.

e Scan - Scan results and clinical letters into Zedmed and link them to their respective patients. Learn more.

e MIMS - Access integrated MIMS product information. Learn more.

e Address Book- Access contact details for referrers, practitioners, laboratories and hospitals. Learn more.

e Travel - View the current vaccination requirements for specific countries

e Batch Letter- Write clinical letters individually or in batches using standard and custom templates.Learn
more.

e To Do List - Use as a personal planner and use links to the Patient version of the To Do List.Learn more.

e Intramail (F7) - For internal messaging. Messages can be linked to a patient's record and added to their
history. Learn more.

e Cubico - For practices subscribed to Cubico practice intelligence. Learn more.

Demographics, histories and summaries

Clinical demographics

The patient summary provides key information at a glance. It also displays key indicator icons and provides quick
access to documents and templates.

e Icons: Status at a glance for ASTI, alcohol, illicit drugs, smoking/vaping and Medicare card/Health Care card.

e Referrer: Shows the number of sessions remaining for the current referral.

o Next Appt: Shows the next appointment or "None scheduled". Selecting either opens the patient's
appointment history.

e Cogicon: Opens the patient's demographic details, which are explained in the Clinical Demographics guide.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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Holloway, Mr Knut Given Name Each tab is explained in the Clinical
- Demographics guide linked above
n ? ai :Dﬁ\, Fopular Name ey 9 “
Address: 5 Jacob Pl Family Mame |Holloway
BUGLE RAMNGES 53251 "
Date of Birth IlQ,’DSleSz = Sexat Birth |M ~
DOB: 19/05/1952 Home: } =
Medicare No: 53502861421 Mobile: 0422555555 ATS| Status | Torres Strait Islander but not Aboriginal origin | [] CTG PES Co-Payment Relief
File No: 41 ‘Occupation: Developer
Hosp UR No: EHealthlD - Individual Healthcare Identifier (IHI}
MHR Status: Unable to access My Health Record service, Consent to Upload \HI Humber |3003 5083 3333 0375 |
Referrer: Greg Benson - Session 1/0
Next Appt: 30/4/26 11:00 (10 mins) with Mr Phillip Davis M status [actve |
Record Status |Verified |

T E B R <

Last Updated |29f11.f2022 10:10:18 AM

icit Drugs ~ Other Clinicians

Practice

File Number |41
Hosp UR Mo,

ACIR
Child D
Community Code

MNext Appointment
30/4/26 11:00 {10 mins)

eRx Motificati

[ My Health

Summary Views

Provides access to all files stored in Zedmed for the patient and information recorded using Zedmed's clinical

modules. The information shown can be actioned or opened using the right-click options.
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History View

Displays information recorded using Zedmed's clinical notes and modules. The information can be searched and

filtered as explained in the functionality section below. To learn more, see the Clinical History guide.

History View
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Billing Oldest Encounter: 12/10/2018
Wizard Visible: Last 10 Consultations

Search

T
Histary i InClude MHR
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23/09/2024 (Mon) 11:21am with Dr Davis Phillip at MED, for 16m 13s
Rotator cuff syndromeShoulder pain
Patient sore R shoulder for last 3 days. Can't sleep on right side. Old problem returned after playing golf..
Ry Paracetamol 500mg Coated Tablet 500mg [20] - Qty: 1*20 - TAKE 2 TID AFTER MEALS
Referral: Adelaide Path Partners - (None)
Referral: George Benson - Certicate of Capacity First
20/09/2024 (Fri) 2:03pm with Dr Davis Phillip at MED, for 3h 40m 48s
No RFE
03/09/2024 (Tue) 1:38pm with Dr Davis Phillip at MED, for 5h 27m 49s
No RFE
26/08/2024 (Mon) 2:43pm with Dr Davis Phillip at MED, for 2h 53m 12s
No RFE
16/08/2024 (Fri) 2:34pm with Dr Davis Phillip at MED, for 3h 4m 28s
anxiet
Consultation n Difine Broblem

Add Further Notes

Reference View

This section shows critical information like allergies, recalls and warnings recorded in the patient's file.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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Recording clinical information

When an encounter starts, the Current Encounter menu opens and displays the clinical modules menu and clinical

notes fields.

Clinical notes and REF
The "reason for encounter" is entered in the REF field, and clinical information is added by typing or using auto text.

Learn more

Clinical Modules
Clinical modules become available when the encounter starts and provide specialised ways to add

information. Learn more.

Current Encounter - Duration: 00:18:08
Start | Pause | Stop

oo WA LB ABDE D

Problems Drugs Obs ieferrals  Immunisations  Alle s CDM Calculators  Capture

Rotator Cuff Syndrome

| |:| Use Coded RFEs |Management Plan|

@ RFE: |Shou|der pain

Patient sore R shoulder for last 3 days. Can't sleep on right side. Old problem returned after playing golf_.|

Ry: Paracetamol 500mg Coated Tablet 500mg [20] - Qty: 1720 Rpts: 0 - TAKE 2 TID AFTER MEALS
Referral: (None) - Adelaide Path Partners
Referral: Certicate of Capacity First - George Benson

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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