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With Online Appointments (OLA), patients can book an appointment at any time and find the location and doctor
that's right for them.

Existing patient - make your first appointment

You will need to create an OLA account the first time you make an online booking, but if you're an existing patient
at the clinic, you'll only need to provide a few details: name, DOB, email and mobile. The account can be created
before you make the booking using the Sign up option (top right of the OLA page), or by selecting the booking you
want to make and creating an account when prompted. In the example below, we'll make an appointment and
create your OLA account as we go.

To book your first online appointment:

1. Select the Online Appointments link on our doctor's website.

This will open the OLA page.
2. Choose Our Centers or Our doctors to find the right location and doctor, or just click Book Now.

If you select Our Doctors, you can use Centre Location, Medical Interests and Languages to filter the doctors
shown.
3. Click Select Appointment.

& T )

(E)) o Our Centres Our Doctors Book Now Login or Sign up
i

CENTRES
Select a location CentreLocation ~  Medical Interests +~  Language

i [ola demo] YOUR COMPANY HERE
b Doctors

Select your
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Select an

Doctor
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) _ Doctor Next Available: Select
Second Clinic For Appt Testing % December 6th 10:00 AM Appointment

Greensborough

APPOINTMENT

@

DETAILS

Confirm Booking

4. You will be presented with a Welcome to Online Appointments message.

This message explains that you'll need to create an account the first time you use OLA.
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Select OK Got It!

[OLA DEMO] YOUR COMPANY HERE ONLINE APPOINTMENTS

Welcome to our NEW Online
Appointment System

When you book your first appointment with our new system we'll create a new account for you.

So, when you're asked to log in on the following screen select "Don't have an account?”

[Co ntinue as a gunst]

Then answer some quick questions before you select your appointment time with one of our Doctors.

Next time you book you can log in with your new account details.

l OK Got It! I

5. Select Continue as a guest.

The next screen is used to log in if you have an account - or - continue as a guest if you don't have an account

[OLA DEMO] YOUR COMPANY HERE ONLINE APPOINTMENTS

Do you have a new booking account
with us?

LOG IN NOW

Email Address

Password

Forgot Password

Don't have an account?

Continue as a guest I

6. Select Myself.

This step allows you to make an appointment for yourself ora family member who is linked to your OLA
account.
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Are you booking for yourself or for somebody else?

Myself | Somebody else

7. Select Returning Patient.

This means you are already a patient at the practice.

Have you attended Medical One - Elwood before?

Retumning patient

8. Select the Appointment Type.

The options shown are what the clinic has made available for Online Appointments.

What type of appointment are you booking today?

Std Consultation ‘ | Long Consultation | | Review Consultation

9. Select a time slot next to the doctor you want to see.
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Our Centres Qur Doctors Book Now Login or Signup

CENTRES

Select a location

December 2022
You are booking an appeintment with Dr Phillip Davis Tu We Th Fr
06 07 08 09

Book an appointment

6th December 2022
DOCTORS

Dr Phillip Davis

Appointments for: Tuesday, 6 December 2022 Choose your consultation type: Std Consultation -
Phillip Davis
Greenshorough
APPOINTMENT
5:00pm 5:15pm 5:30pm 5:45pm 6:00pm 6:15pm 6:30pm 6:45pm
Select an
Appointment

DETAILS

Confirm Booking

The Confirm My Booking screen will open.
10. Enter your name and email address into My Booking Account Details.

This information will be used to create your account.
11. Select Next.
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comicn: ZEDMED

Our Centres Qur Doctors Book Now Login or Sign up

CENTRES

ey Confirm My Booking

Hi there,

Here's your pending appointment summary

Dr Phillip Davis Appointment Details T
DOCTORS FRACGP, MBBS, BBiomedsSci (Hons), Clin Dip Pall Med CLINIC: Greensborough

T 5 DATE: Tuesday, & December 2022 -
Dr Phillip Davis TIME: 5:00 pm [ Cancel Appointment I

TYPE: Std Consultation

Welcome to [ola demo] YOUR COMPANY HERE's new Online Appointment System

All patients will need to fill in new booking account details the first time you use our new online system.
Follow the prompts and enter your details below. Once your booking is complete, check your email to complete your new
booking account set-up.

APPOINTMENT : g
For more information please contact centre.
Tuesday, 6

December 2022
My Booking Account Details
Let's set up your account details to complete your booking.
Booked with us before? Login
First Name Last Name

@ Talia | | Simkins |
DETAILS

Email Address

| |

Confirm Booking

12. Enter your Date of Birth and Mobile.

This information will be used to check if you're are an existing patient and complete the appointment
booking.

Note - if the email address is not real or does not match the email address in your practice records, you will be
prompted to fill in a patient detail's form, which will ask for more information so you can be matched to an
existing patient.
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Our Centres Qur Doctors Book Now Login or Sign up

CENTRES

e Confirm My Booking

Hi there,

Here's your pending appointment summary

Dr Phillip Davis Appointment Details i
DOCTORS FRACGP, MBBS, BBiomedsci (Hons), Clin Dip Pall Med CLINIC: Greensborough
. X DATE: Tuesday, 6 December 2022 . B}
Dr Phillip Davis TIME: 5:00 pm I Cancel Appointment ]
TYPE: Std Consultation
Lookup Existing Patient
YYou specified that you're a returning patient of this clinic and/or doctor, please complete this form to lookup your existing patient
record and confirm your appointment.
APPOINTMENT o
Tuesday, 6
December 2022
First or Preferred Name* Last Name*
Talia | | Simkins ‘
Date of Birth (DD/MM/YYY)" Mobile*
e = | |

@ Confirm my booking
DETAILS

Confirm Booking

13. Select Confirm my booking.
A confirmation message will be shown for the appointment.
If the practice is using SMS, you will be sent an SMS confirmation.

If OLA was not able to match the information provided, you will be prompted to provide more information
and have the option to add Medicare and concession details.
14. Verify your email address.

The booking has been made, but to finalise your OLA account, a confirmation email will be sent to the email
address you provided.

Open your email client and click Verify My Account on the email when you receive it.
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Verify Your Account - [ola demo] YOUR COMPANY HERE - [stage] Online Appointments
% Reply Al | —> Forward | | Kl

i i 3 Repl
Zedonllneappomtmeﬂt © e
Tue 6/12/2022 10:16 AM

To @

(3 If there are problems with how this message is displayed, click here to view it in a web browser.

OLA

POWERED BY ZEDMED

Complete Your New Booking Account

Hi Talia,

You recently made a booking with us, please verify your new account to speed up
the process next time

Thanks for choosing [ola demo] YOUR COMPANY HERE

15. Enter a password to use for OLA.

Select Save my password.

You can now log into OLA and view your appointments and make new ones with just a few clicks.

OLA & ©

ZEDMED
i Our Centres Our Doctors Book Now Login or Sign up

Verify Your Account

Choose a Password

New Password (Minimum 6 characters, at least 1 letter and 1 number

Confirm New Password

SAVE MY PASSWORD

New patient - make your first appointment

You will need to create an OLA Account the first time you make an online booking, and if you're a new patient to
the practice, you'll need to provide information for your patient record. The account can be created before you
make the booking using the Sign up option (top right on the OLA page), or by selecting the booking you want to
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make and creating an account when prompted. In the example below, we'll select an appointment and then create

your OLA account.
To book your first online appointment:

1. Select the online appointments link on our doctor's website.

This will open the OLA page.
2. Choose Our Centers or Our doctors to find the right location and doctor, or just click Book Now.

If you select Our Doctors, you can use Centre Location, Medical Interests and Languages to filter the doctors
shown.
3. Click Select Appointment.

)

Our Centres Our Doctors Book Now Login or Sign up

CENTRES

Select a location Centre Location  ~ Medical Interests  + Language

-~ [ola demo] YOUR COMPANY HERE
4 Doctors

DOCTORS

Select your
Doctor

Dr Joe Armstrong Doctor Next Available: Select
Details December 6th 9:55 AM Appointment

Greensborough

APPOINTMENT
Select an

Appoenmant Dr Phillip Davis
& _ Doctor Next Available: Select
Second Clinic For Appt Testing Details December 6th 10:00 AM [ hliat=ty

Greensborough

@
DETAILS

Confirm Booking

4. You will be presented a the Welcome to Online Appointments screen.
This message explains that you will need to create an account the first time you use OLA.

Select OK Got It!

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



[OLA DEMO] YOUR COMPANY HERE ONLINE APPOINTMENTS

Welcome to our NEW Online
Appointment System

When you book your first appointment with our new system we'll create a new account foryou.

So, when you're asked to log in on the following screen select "Don't have an account?"

[Co ntinue as a guost]

Then answer some quick questions before you select your appointment time with one of our Doctors.

Next time you book you can log in with your new account details.

l OK Got It! I

5. Select Continue as a guest.

The next screen is used to log in if you have an account - or - continue as a guest if you don't have an account

[OLA DEMO] YOUR COMPANY HERE OMLINE APPOINTMENTS

Do you have a new booking account
with us?

LOG IN NOW

Email Address

Password

Forgot Password

Don't have an account?

Continue as a guest

6. Select Myself.

This step allows you to make an appointment for yourself ora family member who is linked to your OLA
account.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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Are you booking for yourself or for somebody else?

Myself | Somebody else

7. Select New Patient.

This means you are a new patient at the practice.

Have you attended Medical One - Elwood before?

New patient ‘ Returning patient

8. Select the appointment type.

For most clinics, New Patient will be the only option.

What type of appointment are you booking today?

New Patient

9. Select a time slot next to the doctor you want to see.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



OLA

caimit e ZEDMED

@)
WV
CENTRES

Select a location

You are booking an‘appointment with Dr Joe Armstrong

Book an appointment

Dr Joe
Armstrong

Appointments for: Tuesday, 6 December 2022

Joe Armstrong
Greensborough

11:05am 11:10am 11:15am

APPOINTMENT

Selectan
Appointment

DETAILS

Confirm Booking

S

Our Doctors

©

Login or Sign up

Our Centres Book Now

December 2022

Tu We Th Fr
06 0T 08 09

6th December 2022

Choose your consultation type: New Patient -

See All Appointments °

11:35am

11:20am 11:25am 11:30am 11:40am

10. Fillin My Booking Account Details > then click Next.
This is the step where you create your account.

Start by entering your name and email address.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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ot n: ZEDMED

Our Centres Our Doctors Book Now Login or Sign up

CENTRES

o Confirm My Booking

Hi there,

Here's your pending appointment summary

Dr Joe Armstrong Appointment Details Change Appointment
RACGP CLINIC: Greensborough

DOGHIES DATE: Tuesday, 6 December 2022
Dr Joe TIME: 11:10 am [ Cancel Appointment I
Armstrong .
TYPE: New Patient
Welcome to [ola demo] YOUR COMPANY HERE's new Online Appointment System
All patients will need to fill in new booking account details the first time you use our new online system.
Follow the prompts and enter your details below. Once your booking is complete, check your email to complete your new
boeking account set-up.
APPOINTMENT For more information please contact centre.
Tuesday, 6
December 2022
My Booking Account Details
Let's set up your account details to complete your booking.
Booked with us before? Login
First Name Last Name
@ | First Name | | Last Name |
DETAILS Email Address

Confirm Booking | Email |

11. Complete the new patient information page.
This information will be used to create a record with the practice.

The Additional Information section is optional, but it will help you save time when you arrive.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



Title” Gender”

| Please Select V| | Please Select V|
CENTRES
First Name* Preferred First Name
Greensborough
Jayne | Preferred Name |
Last Name* Email*
Banks | | janezedmed@gmail.com |
Maobile® Date of Birth (DD/MM/YYY)*
| Mobile | | DD MM ‘ YYYY |
Address (Line 1)* Address (Line 2)
DOCTORS [ | |
| Address | | Address |
Dr Joe
Armstrong Suburb* Postcode*
Suburb |

Postcode |

Additional Information
Save time before your appointment. Fill in these additional details now, or at a time convenient to you. Remember to bring your

Medicare card and any relevant concession cards along with you to your first appointment.
APPOINTMENT

Tuesday, 6
Lscaatagate2 Medicare Details ()

Concession Card o

© Next of Kin o

DETAILS
Confirm my booking

Confirm Booking

12. Select Confirm my Booking.
OLA will display a confirmation message for the appointment.
If the practice is using SMS, you will also be sent an SMS confirmation.

As a new patient, we recommend taking any supporting documentation such as Medicare or concession cards
to your first appointment so the practice and review and finalise your patient record.
13. Verify your email address.

The booking has been made, but to finalise your OLA account, OLA will send a confirmation email to the email
address provided.

Open your email client and click Verify on the email when you receive it.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



Verify Your Account - [ola demo] YOUR COMPANY HERE - [stage] Online Appointments
e Zedonlineappointment © € Reply | € Reply Al | —> Forward | | K

To @ Tue 6/12/2022 10:16 AM

(3 If there are problems with how this message is displayed, click here to view it in a web browser.

OLA

POWERED BY ZEDMED

Complete Your New Booking Account

Hi Talia,

You recently made a booking with us, please verify your new account to speed up
the process next time

Thanks for choosing [ola demo] YOUR COMPANY HERE

14. Enter a password to use with OLA.

Select Save my password.

You can now log into OLA and view your appointments and make new ones with just a few clicks.

OLA & ©

ZEDMED
i Our Centres Our Doctors Book Now Login or Sign up

Verify Your Account

Choose a Password

New Password (Minimum 6

Confirm New Password

SAVE MY PASSWORD

Manage your OLA account

Once you have created an account, you can make new bookings with a few clicks. Your past appointments are
displayed under My Appointments and can be used to do aQuick Re Book, and all family members under your
account can be viewed and unlinked from My Family.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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ez ny ZEDMED
~ Our Centres Our Doctors Book Now Hi, Talia

My Dashboard

Dashboard Home % Hi Talia! My Family >
My Appointments o Welcome to your [ola demo] YOUR COMPANY If you've booked an appointment for a family
: HERE Booking Account member or anyone other than yourself their
My Family >
details are linked to your booking account. You

My Account Details i My Appointments |‘_‘| can unlink them here at any time.
Sign Qut G

Upcoming >

Previous >

My Account Details (=]

Account Details >

Update Password >

Add a child and make an appointment for them

You can add family members (for example, children) to your OLA account and make online bookings for them.

How to add a family member to your account

Loginto OLA and make a booking the same way you would for yourself, but:

1. When asked if the appointment is for Myself or Someone else - select Someone else.
2. When asked if it's aNew Patient or Returning Patient - select New Patient.
3. Inthe last step, select Lookup Patient > fill in the details then select Confirm my booking.

The appointment will be made and the family member added to your OLA Account.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



CENTRES

Medical One -
Morphett Vale

DOCTORS

Dr Warren
Hedrick

APPOINTMENT

Thursday, 8
December 2022

@

DETAILS

Confirm Booking

Hi Emma,

Here's your pending appointment summary

- . . .
Dr Warren Hedrick Appointment Details Change Appointment
] MBBS, BSc, Dip Obst, Advanced DRANZCOG CENTRE: Medical One - Morphett Vale

DATE: Thursday, 8 December 2022
TIME: 3:00 pm l Cancel Appointment l
TYPE: Std Consultation

Patient Selection

Please select the patient attending this appointment from the list below, or select "Lookup Patient" and fill in their details.

[ emms
[svian

Lookup Patient

Lookup Existing Patient

You specified that you're a returning patient of this clinic and/or doctor, please complete this form to lookup your existing patient
record and confirm your appointment.

First or Preferred Name* Last Name*
‘ First Name | ‘ Last Name |
Date of Birth (DD/MM/YYY)* Mobile*

ool | | MM Yyyy ‘ ‘ Mobile |

Confirm my booking

How to make a booking for a family member using your account

Login to OLA and make a booking the same way you do for yourself, but when you are asked if the appointment is
for Myself or Someone else - select Someone else.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



Are you booking for yourself
or someone else?

yself Someone else

Once you select Returning Patient and a time - select the person the appointment is for, then Confirm my booking.

&

bl )
Qur Centres Our Doctors Book Now Hi, Enma
CENTRES

Medical One -
Morphett Vale

Confirm My Booking

Hi Emma,

DOCTORS Here's your pending appointment summary
Dr Warren

Hedrick Dr Warren Hedrick Appointment Details Change Appointment
| } MBBS, BSc, Dip Obst, Advanced DRANZCOG CENTRE: Medical One - Morphett Vale
DATE: Thursday, 8 December 2022

TIME: 3:45 pm l Cancel Appointment l
TYPE: Std Consultation

AEECINIMENT Patient Selection
Thursday, 8
December 2022 Please select the patient attending this appointment from the list below, or select "Lookup Patient" and fill in their details.
D Emma
V.4l Brian
@ D Lookup Patient
DETAILS

Confirm Booking

Confirm my booking
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