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Online Appointments (OLA) lets patients book appointments at any time with their preferred clinic and
practitioner.
Book an online appointment

This guide steps first-time users through the process of booking their first appointment using Zedmed's Online
Appointments. Existing users should log in first and follow the steps below - you will not be presented with steps 6

or7.

To start, select Book Now from the top right menu.

X

Hi there!

BOOK NOW

LOG IN or SIGN UP

These steps follow the 'select a Clinic' workflow. You can also book by choosing aDoctor.

Note: Clinics may display notifications with booking requirements and prompts to provide payment card

information.
1.Find aClinic &Selecta 2. Select Myself . 4. Select New Patient
. 3. Select New patient . .
date For family tap 'Somebody X i Options determined by
. . Or Returning patient L
Or select Next available else clinic
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LOG IN or SIGN UP

Find your nearest [ola
demo] YOUR COMPANY
HERE Centre

Greensborough Are you booking for yourself Have you attended What type of appointment

i or for somebody else? Greensborough before? are you booking today?

Selecta Next available: Today y .

Taylors Lakes
1 Melton Highway

Selecta Next available: Today
date 11:00 am (AEDT)
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LOG IN or SIGN UP

LOG IN or SIGN UP

LOG IN or SIGN UP

Confirm My Booking

OLA

Patient Selection
Confirm My Booking Please select the patient attending this Thanks for your Booking

appointment from the list below, or select
"Add Patient" and fill in their details.

Book an appointment

o ch

Greenshorough R P BOOKING CONFIRMATION
) ) Here's your upcoming appointment details for
Continue Richard.

Complete Your Booking I
You'll receive confirmation via SMS.

Booked with us before? Login

Tue Nov 18
Click to change date it Hinaa
e Add Patient Information Verify your email.
New Patient Last Name Fillin the details of the patient who is Don't forget to check your emall arid follow
Click to change type Last Name attending this appointment. the prompts to complete your new account
setup.
Email Address
Practitioner & Time Email
Title Your local time
Next P < Tuesday 18 November 2025
Dr Candy Veitch —— .
Greensboraugh Semet Birth 11.15 am AEDT
, Please Select v,
First Name*
11:00am 11:15am 11:30am Cancel Appointment ‘
Richard L
Preferred First Name
eferred Name
Dr Joe Armstrong SeeAll ° Last Name®
Greensborough Dr Joe Armstrong .
ine
A Dr Joe Armstrong

Email*

110 22 1. L_RACGP

Zedmed will send an Email to the address provided to confirm your information and complete the creation of your
account.

Finding a free appointment spot

You can locate a free appointment time with a Clinic or a Doctor via the Next available or the Select a Date
(Calendar).

e Next available appointment marks the point where free appointments are available, and shows all free spots for
that day.

e Select a Date button opens a calendar view, where you can select a later date (e.g later than the Next available
date).

Selected Appointment Date:

Today
Thu Dec 04 2025

T Find a [bespoke demo] YOUR COMPANY HERE Doctor

to continue.

Su Mo Tu We Th Fr Sa

n 56 Gearch by doctor name )

7T & 9 10 1 12 13

14 15 16 17 18 19 20 Dr Joe Armstrong

21 2 23 4 25 % 20 m— Select a date Next available: Today 9:30 am

8 2 30 3 1 2 3 - W

| Today | [ Tomomow |
= Dr Phillip Davis
Next available: Today 7:00 pm

After completing the appointment questions, you can stillopen the Calendar to change the date using 'Click to
change date'.
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Selected Appointment Date:
Thu Dec 18 2025

Select a new appointment date or close
to continue.

Book an appointment

< December25 >
| R = = uDec18 Std Consultation

Su Mo Tu We Th Fr Sa Click to change location 2 Click to change date 2 Clickto change type > Hactlionerime
A Dr Candy Veitch e """'“Q
—— pointme
7 8 9 10 M 1213
w15 16 17 m 19 20 A ) 8:00am 8:15am 8:30am 8:45am 9:00am 9:15am 9:30am 9:45am 10:00am 10:15am 10:30am
A 2 23 4 B % X7 10:45am 11:00am 11:15am 11:30am 11:45am
28 29 30 31 1 2 3
‘ Toda ‘ ‘ Tomorrow ‘ Dr Joe Armstrong ]
—_— s..mnupmmm.me
8:00am 8:15am 8:30am 8:45am 9:00am 9:15am 9:30am 9:45am 10:00am 10:15am 10:30am
10:45am 11:00am 11:15am 11:30am 11:45am 12:00pm 12:15pm 1:00pm L:15pm 1:30pm 1:45pm

When answering the appointment questions, you can click the top-right 'x' to return to the date selection step.

=

Are you booking for yourself or for somebody else?

Time Zone support

If you make an appointment with a clinic in a different time zone (e.g. telehealth), the time zone shown will be your
own (the patient's). You can change to the practice time zone using the button below. Your appointment
confirmation and reminders will also show the time zone you selected, e.g. AEDT. Requires Zedmed v37.8 or later)

Eltham Fri Jan 03 $td Consultation

Your current time zone is different to the practice.

Dr Danuta Fernandez
£ith

1:15am 11:30am 11:45am

What happens next?

e [f the practice uses SMS, you will be sent an SMS confirmation.

e |f this was your first booking, OLA will send an email to the address you provided after you make the
appointment. Open your email client and click Verify My Account - then enter a password and select Save my
password. Your account is now set up.
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Verify Your Account - [ola demo] YOUR COMPANY HERE - [stage] Online Appointments
@ | © Reply | € ReplyAll | —> Forward

Tue6/12

Zedonlineappointment
To ©

@ therea

oblems with how this message is displayed, diick here to view it in a web browser,

POWERED BY ZEDMED

Complete Your New Booking Account

HiTalia,

You recently made a booking with us, please verify your new account to speed up
the process next time

Thanks for choosing [ola demo] YOUR COMPANY HERE

Medica System

Manage your OLA account

Once you have created an account, you can make new bookings with a few clicks. Your past appointments are
displayed under My Appointments and can be used to do aQuick Rebook. All family members under your account
can be viewed and unlinked from My Family.

9

HERE
PRACTITIONER
Dr Benjamin Whyte
CENTRE
My Dashboard oo
Dashboard Home Hi Emma! Quick Re Book Appointment
My Appointments Welcome to your [bespoke deme] YOUR COMPANY HERE Details from your last appointment are:
) Booking Account
My Family PRACTITIONER
Dr Benjamin Whyte
Payment Methods My Appointments
X CENTRE
My Account Details Greensborough
- Upcoming
Sign Qut Save time and rebook 2n appointment with the same
ractitioner and Centre as your last booked appointment
Previous B = L
Quick Re Book
My Family

Ifyou've booked an appointment for a family member or
anyone other than yourself their details are linked to
your booking account. You can unlink them here at any
time.

Payment Methods

e 1019
= Remove Card >
visa

My Account Details

Account Details

Family members

When you're logged in and you book an appointment for yourself or another person, these patient details will be
linked to your booking account as a member of My Family. This allows you to select family members or people you
care for when booking future appointments without having to re-enter their details.

If you have booked an appointment for yourself or another person previously, you'll see their names in the My
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Family section below. You can manage each member's payment details here or unlink them from your account.

Add a family member

You can add family members (for example, children) to your OLA account and make online bookings for them.
Loginto OLA and make a booking the same way you would for yourself, but:

. Select BOOK NOW from the main menu, then Select Appointment.

. Select Somebody else when asked if the appointment is for Myself or Somebody else.
. Select New Patient when asked, then New Patient for the appointment type.

. Select an appointment time.

. Select Add Patient

a D WwN -

This will display the Add Patient details form to fill in.

Patient Selection

Please select the patient attending this appointment from the list below, or select "Add Patient" and fill in their
details.

Add Patient

Add Patient Information

Fillin the details of the patient who is attending this appointment.

Scan my Document form Auto Fill (i)
To Auto Fill your patient information form take a photo of your drivers licence and / or Medicare card
and upload the image below. Then click 'Run AutoFill'

Upload Card

Title™ Sex at Birth ™
Please Select v| Please Select ~
First Name* Preferred First Name

The booking will be confirmed.

The family member will be added to your OLA account on the My Family page.

s =
Dashboard Home My Family
My Appointments > When you're logged in and you book an appointment for yourself or another person, these patient details will be linked to your booking
account asa member of My Family.
My Family > This allows you to select family members or peaple you care for when booking future appointments without having to re-enter their details.
Payment Methods > Ifyou have booked an appointment for yourself or another person previously you'll see their names in the My Family section below. Vou can
manage each member's payment details here or unlink them from your account
My Account Details >
Unlinking a family member will not remove their details from the clinic itself or affect future appointments, and you can re-link a patient
Sign out ) when you book another appointment on their behalf.
don'tallow ithout making i for privacy reasons. Clinic staff revi
jour to ensure your| i tion is kept private. If you have q your clinic
directly.
Dave Unlink this family member from my account
Steven Unlink this family member from my account (37

Remove a family member

Family members appear on the My Family page of your OLA account as shown below.

To remove a family member, select the unlink icon next to their name.

Dave Unlink this family member from my account ("7
iy
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Your patient has been unlinked from your account, you can re-link them at any time by making a booking

Unlinking a family member will not remove their details from the clinic itself or affect future appointments, and you
can re-link a patient when you book another appointment on their behalf.

Please note: We don't allow you to lookup a family member without making an appointment for privacy reasons.
Clinic staff review every new family member request when confirming your appointment to ensure your personal
information is kept private. If you have any questions or concerns please contact your clinic directly.

Payment Card requests

Patients who use Zedmed's Online Appointments (OLA) can be prompted to provide a payment card when making
the booking. The requirement can be enabled per practitioner and can exclude children, seniors and DVA and
pension card holders. Once the card is recorded in Patient Details, they will not be prompted again.

If acard is requested in OLA, it will be charged and then refunded $1 to verify its validity.

Credit card information will be requested if your practitioner supports electronic payments.

The credit card provided will be charged AFTER you have attended your consultation with the doctor.
The practice may display an estimated payment amount when you provide your credit card information.

If you do not have a payment card recorded

The following steps will appear on the Complete My Booking screen after you select a time slot for the visit:

1. Select Add Payment method

Enter your card information.

We require a payment method before this
appointment may be confirmed.

Your card will not be charged until after your
appointment.

Add Payment Method

Cancel appointment

2. Conditional: If there is a payment card exemption for concession card holders, a list of concession cards will
display. Select any applicable card or None of the above.

Do you hav{ ane of these consessions
cards?

[ Pensioner Concession Card

Veteran (DVA) Limited Card

[ Veteran (DVA) Gold Card

[ None of the above
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3. Complete the Add new card fields.
4. Select Add Payment Method.

Provide payment card information or Cancel appointment.
e When the appointment is booked, the card will be charged then refunded $1.

e The credit card will not be charged until after the consultation.

Add new card:

Card Holder Name

‘ CARD HOLDER

Card Number

Expiry Date Security Code (CVV)

EEEEE

To verify your card details, a AUS1
temporary authorisation charge will be
placed on your card. This is temporary
and will be removed from your
statement.

Add Payment Method

l Cancel I

5. Continue and complete the OLA booking workflow.

If you have a payment card recorded

The following steps will appear on the Complete My Booking screen after you select a time slot for the visit:

1. A Select payment method dialog will open.

Click on the payment card Or select Add another and enter the information for the payment card to be used.

We require a payment method before this
appointment may be confirmed.

Your card will not be charged until after your
appointment.

Select payment method:

m *+e+ 0008 5
Mastercard

Add another

Cancel appointment

2. Continue and complete the OLA booking workflow.

Note: If the appointment has no card requirement for a concession card holder, any previously added
concession information will display.
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