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Zedmed v35.10.2 and later can be integrated with HealthLink SmartForms by installing the Zedmed HealthLink
Forms application. This application allows Zedmed to send referrals and documents using SmartForms, and
prepopulate those forms with patient and referrer information.

Zedmed HealthLink Forms requirements

The following are required before installing the Zedmed HealthLink Forms software.
Check that Zedmed v35.10.2 or later is installed

Follow the Zedmed upgrade guide if you are running an older version of Zedmed.
Check you have the HealthLink client installed

To use Zedmed's SmartForms integration, you must have the HealthLink Client installed. By default, HealthLink is
installed on the server in the C:\HLINK directory. You may already have this installed if you have a HealthLink
account. We recommend you install the HealthLink Client on the same server as Zedmed. If it is on a different
server, it must be able to communicate with the Zedmed server.

If you do not have the HealthLink client installed, the Practice Manager should call HealthLink Support on 1800
125 036 and explain that you need the HealthLink client installed and configured for Zedmed. On this call,
HealthLink Support will also provide a connection password and can assist with the configurations.

Firewall settings

To ensure full functionality of your Zedmed features, add endpoint.zedmed.com.au to the firewall’s allow list on
the Zedmed server.

Step 1 - Download Zedmed HealthLink Forms

To download Zedmed HealthLink Forms:

. Go to the Zedmed website https://www.zedmed.com.au.
. Login using the Login button on the top right.

. Select the Client Login Area folder.

. Select the Software folder.
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. Select the folder with the Current Zedmed release.

There you will see ZedmedHealthLinkFormSetup.36.1.0.exe or a later version
6. Select the current version of Zedmed HealthLink Forms.

The file will download to your browser’s default location.

Step 2 - Install Zedmed HealthLink Forms
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You can now install the current version of Zedmed HealthLink Forms.
To perform the installation:

1. Double-click the ZedmedHealthLinkFormsSetup.36.x.x.exe file.

The Setup Wizard will open.

2 Setup - Zedmed HealthLink Forms Service o X

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Zedmed Medical Software Support Terms (“Support Terms™)
Zedmed Medical Software - End User Licence

Zedmed Pty Ltd ABN 77 093 859 315
Level 3, 60 Albert Road, South Melbourne Victoria 3205

Support Terms v

(®1 accept the agreement
(D1 do not accept the agreement

e

2. Accept the agreement and select Next.

The Installation Folder screen will open.

2 Setup - Zedmed HealthLink Forms Service = x

Select Destination Location
Where should Zedmed HealthLink Forms Service be installed?

Setup will install Zedmed HealthLink Forms Service into the following folder.

Ta continue, dick Next. If you would like to select a different folder, dick Browse.

Browse...

At least 8.3 M5 of free disk space is required.

<Back Cancel

3. Confirm the location and select Next.

f) Setup - Zedmed HealthLink Forms Service and x

Installing
Please wait while Setup installs Zedmed HealthLink Forms Service on your

Extracting files...
C:\...\Zedmed\Zedmed Healthlink Forms Service Microsoft. Win32.Registry.dil

k Cancel

4. Select Finish on the Complete Installation screen.
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# Setup - Zedmed HealthLink Forms Service -

Completing the Zedmed
HealthLink Forms Service Setup
Wizard

Setup has finished installing Zedmed HealthLink Forms Service
~ on your computer. The application may be launched by
\\\ selecting the installed shorteuts.

e Q
LA \) ‘\‘ Click Finish to exit Setup.

Zedmed HealthLink Forms is now installed.Next, you will need to configure Zedmed as explained in the next

section.

Note: The Zedmed HealthLink Forms service uses port 9803 by default. If you want to use a different port (or
review how the host/IP name is used), read the advanced section. This will explain how to open and edit the
Zedmed HealthLink Forms service configuration file.

Step 3 - Configure Zedmed for SmartForms

Zedmed needs to work with both the Zedmed HealthLink Forms software and the HealthLink SmartForms client
and know where the services for these applications are running.

To configure Zedmed:

1. Open Zedmed's Clinical Records.

2. Select Tools > Global Options.

3. Select the Communications tab.

4. Select the HealthLink Smart Forms tab.

Do not select Enable Healthlink until you have filled in the fields.

Global Options
General Letters & Templates Scanning Results Drugs  ACIR Immunisation Defaults  Chronic Disease Management  Library
Email Alerts General SMD and My Health Record ~ Messaging Provider | HealthLink Smart Forms

Enable HealthLink Smart Forms Integration

HealthLink Smart Forms
HealthLink SmartForms URL Auto-filled by the
S Imported config file

Zedmed Forms Service

Service Host IP Mame |

Service Host Port |9803
. | Auto-filled by the
Zedmed Forms Service URL . ain # Borthdds
? Help o oK X cancel

The HealthLink SmartForms URL and EDI Account ID fields will be populated when you import the
HealthLink configuration file.
5. Import Configuration.
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For multiple Zedmed servers: If your practice has a HealthLink Client setup for multiple Zedmed servers,
the HealthLink config file (hms.config.xml ) will have an entry for each Zedmed server's profile, so you
need to make a copy of the file that only contains an entry for the Zedmed Installation you are importing
the file into. To learn more, see the Advanced section below.

To import the HealthLink configuration file:
a. Select the Import Configuration button.

Windows Explorer will open at the default HealthLink folder C:\HLINK.
b. Select the hms_config.xml file.
c. Select Opento load the file.

The Enter HealthLink password dialog will open.
d. Enter the HealthLink connection password and click OK.

To get the connection password, the Practice Manager must contact Healthlink at 1800 125 036 option
4 and speak with one of the Helpdesk representatives.

Note: If you make any changes or corrections you will need to re-import the file again.

¥4 Select HealthLink Configuration File X
« - A » ThisPC » Local Disk(C:) » HLINK » v O Search HLINK o
Organize v MNew falder =z« [N o
Sample attachm * Name Date medified Type Size -
zedmed LOG 8/03/2023 10:57 AM  File folder
other_in 9/12/2020 3:21 PM File folder
B8 This PC oy T ¥
other_out 9/12/2020 3:21 PM File folder
3 3D Objects PIT_jn 9/12/20203:44PM  File folder
I Desktop PIT_out 9/12/2020 3:21PM  File folder

= Documents receive 8/03/2023 10:56 AM  File folder

; Downloads receive_dl 9/12/2020 3:43 PM File folder

J, Music send 8/03/2023 10:57 AM  File folder
= Pictures send_ul 20 3:43 PM File folder
i testtemplates 15/09/2022 2:50 PM  File folder

. Videos . i -
AML_in 971272020 3:21 PM File falder
e Lot DEEIC) XML_out 9/12/20203:21PM  Filefolder

=¥ Metwork v 2 hms_config 8/03/2023 10:51 AM XML Document 13 KB v
File name: | hms_config ~ | | XML Files (*xml) ~

6. Enter the Service Host IP/Name

This is the publically accessible Hostname or IP address of the machine running the Zedmeds Forms service
(where you installed the Zedmed HealthLink SmartForms application). Never use Localhost for the name.
7. Enter the Service Host Port

This is the port of the Zedmed Forms service.

The port default is the port used by the Zedmed HealthLink Forms application, and any change to the port
used will need to be reflected here.
8. Check the Zedmed Forms Service URL.

The Zedmed Forms Service URL will display a full URL that uses the information provided for the name and
IP.
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9. Check your Firewall.

If a firewall has been set up to block ports, you may need to open up the port you use for the Zedmed Forms
Service. By default, this should be port 9803. You can see this port in the outlined section of the screenshot
above. If the firewall is Windows Firewall, you will need to add a rule or modify an existing rule to allow the

port.

ZedmedIn Properties x

General Programs and Services Remote Computers
Protocols and Ports  Scope  Advanced  Local Principals ~ Remote Users
Protocols and ports

S, [rotocol type: TCP v

Pratocol number:

o
4k

Local port: Specific Ports ~
9301, 9803, 5878, 5302, 3050, 98
Example: 80, 443, 5000-5010

Remote port: All Ports v

Example: 80, 443, 5000-5010

10. Select Enable HealthLink SmartForms Integration.
11. Select OK to save the changes.

Step 4 - Restart the Zedmed HealthLink Forms service

You now need to restart the Zedmed HealthLink Forms service:

1. Open Windows Services.

You can do this by typing services into the Taskbar Run/Search field
2. Select the service Zedmed HealthLink Forms.
3. Right-click the service and select Restart.

Once the service has restarted Zedmed HealthLink forms are ready to use.

|f, Services I = [m] X

File Action View Help
e mEBc= HE > ann
< Services (Local) ) Services (Local)

A

Zedmed Healthlink Forms MName Description Status Startup Type Log *

T ] i Windows Store Install Service  Provides inf... Manual Loc

Stop the service & . e A B

Rectart the senjice ...:);W\ ndows Time Maintains d.. Running  Manual (Trig... Lec
Lk Windows Update Enzbles the ... Manual (Trig... Lec
0 WinHTTP Web Proxy Auto-... WinHTTPi.. Running  Manual Loc
i) Wired AutoCenfig The Wired ... Manual Loc
'\,‘:};WLAN AutoCenfig The WLANS... Manual Loc
1.‘.');WMI Performance Adapter  Provides pe... Manual Loc
;f};ka Folders This service ... Manual Loc

i&):Zedmed AP| Service (sessio... Automatic Loc
E ini Running  Automatic Loc

Running  Automatic Loc!
Running  Autematic Loc

'\ Bitended { Standard /

Advanced: Using a different Hostname or port
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The Zedmed HealthLink Forms service uses port 9803 by default. If you want to use a different port, you will need
to edit the Zedmed HealthLink Forms service configuration file.

To edit the Zedmed HealthLink Forms configuration file:

1. Open the C:\Program Files (x86)\Zedmed\Zedmed HealthLink Forms folder.
2. Open the HealthLinkFormsWindowsService.exe.config file in an editor like Notepad.

] = | Zedmed HealthLink Forms
Home Share View

« i i » ThisPC » Local Disk(C:) » Program Files 88) » Zedmed » Zedmed HealthLink Forms v O
Date modified Type Size Name o
# Quick access sy
B Desktop F Application extens MTK - hLloMa.pper.dl .
Application T EE  HeslthLinkFormsWindowsSenice
@ Documents  # R CONFIG File 1B HealthLinkFormsWi ice.exe.config -
¥ Downloads # [ smoa20 INSTALLSTATE File EKE  HealthLinkFormsWindows InstallState
=] Pictures * _‘| 18/10 . Apphcation extens.. 2TKE MicrosoftBol Asyncinterfa
Zedmed Install  # N 18/10/2022. Application extens. L8KE  Microsoft. xtensions.Dependencyinjection.Abs...

3. Change the default port from the default 9803 shown in the screenshot below.

7 HealthLinkFormsWindowsSenvice.exe - Notepad

File Edit Format WView Help
<?xml version="1.8" encoding="utf-8"2»
<configuration>
<startups
<supportedRuntime version="v4.8" sku="_NETFramework,Version=vd.7.2" />
</startup»
<appSettings>

joe- !)

<add key="path™ value="http://localheo
-:add key="wsdlPath” value="http: Hlo:alhost QﬁﬁifndumFomSessionIusdl />
ey="namespace” value= ession™ />
<add key="zedmedapibaseaddress” va]ue‘"http Hlocalhost 9821}’aplfv1.fl'lealthLJ.nkFor'nsf" >
</appSettings>
<runtime>
<assemblyBinding xmlns="urn:schemas-microsoft-com:asm.v1™>
<dependentlssembly>
<assemblyIdentity name="System.Runtime.CompilerServices.Unsafe™ publicKeyToken="b@3f5f7f11d58a3a" culture="neutral™ />
<bindingRedirect oldVersion="0.8.8.8-6.8.8.8" newVersion="6.8.8.8" />
</dependentAssembly>
</assemblyBinding>
£fruntime>
</configuration>

Advanced: HealthLink Client with multiple Zedmed sites

If your practice has a HealthLink Client setup for multiple Zedmed servers, the HealthLink config file that you
import into Zedmed will have an entry for each Zedmed server's profile. Because the Import Configuration
process can only read the first Zedmed profile in the hms.config.xml file, you need to make a copy for each Zedmed
Server and remove the other Zedmed server profiles from the hms.config.xml before you import it.

To edit the hms.config.xml file:

1. Locate the hms.config.xml file in the HealthLink Client installation (For example - C:\HLINK).

The screenshot below shows the URL where HealthLink's service is running and how HealthLink defines an
account using a the EDI. Only remove the <user edi> profiles under <users> that do not apply to the Zedmed
server that you are configuring.

Important: Do not change the hms.config.xml file. Only modify renamed copies of this file, which you will use
to perform the configurations import config file step.
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2. Make a copy with a logical name that uses the Zedmed servers EDI.

3. Identify the <users>which will have a section for each EDI.

4. Remove the EDI profiles and leave the EDI profile of the server you want to import the file into.
5. Repeat this for each Zedmed installation.

B CAUsers\AdministratonD

<?xml version="1.0" encoding="UTF-8"?>

xmins="http: / /www.healthlink.net/hms /interface-config/std-client/1.0">
<configVersion>1.4</configVersion>
<lastModified >2022-10-19T01:29:35 +0000</lastModified> L
- <hms>
<logDir>C:\HLINK\LOG</logDir>
<programDir>C:\HLINK</programbDir>
<version>6.7.6.2</version>

</hms>
- <quantum>
<submissionGatewayUrl>http:/ /EC2AMAZ-VOUBU4R:5099/Submissi. y < /5L i tewayUrl>
<logDir>C:\Program Files (x86)\} ink\HealthLink Q \logs</logDir>
</quantum>
= <form.
- <formEntry
<formiame=HealthLink Forms </formName=>
<entryURL><![CDATA[http://ECZAMAZ-VOUBU4R:5088/hisoformsdirectory?hiso_formbDef 1d toryl]1></entryURL>

<dateFormat>yyyy-mm-ddThh:MM:55.55S < /dateFormat>
<resolution>1024x768</resolution>
</formEntry>
</forms>

- <sErs

<user edi=" IR >

T seDir>
<reallame>Zedmed</realName>
<userName>hms.user.uatzedmd </userName>

<receiveErrorDir> C:\HLINK\receive\error</receiveErrorDir>
<sendErrorDir>C:\HLINK\send\error</sendErrorDir>
- <messageTypes>
- =messageType name="HLK_INST">
<applicationType > HLK_INST </applicationType>
<deprocessDir>C:\HLINK\other_in\HLK_INST </deprocessDir>
<deprocessErrorDir>C:\HLINK\other_in\HLK_INST\rejected </deprocessErrorDir>
<deprocessAckDir>C:\HLINK\other_in\HLK_INST </deprocessAckDir>
«deprocessAckErrorDir>C:\HLINK\other_in\HLK_INST\rejected </deprocessackErrorDir>
<format>OTHER </format>
<processDir>C:\HLINK\other_out\HLK_INST</processDir>
<processErrorDir>C:\HLINK\other_out\HLK_INST\rejected</processErrorDir>
</messageType>
- «messageType name="HLK_HELP">
<applicationType > HLK_HELP </applicationType>

C\Users\Administrator\Downloads\Zedmed Installihms_config.xml -G | Search...

- <config xsi:schemalocation="http:/ /www.healthlink.net/hms/interface-config /std-client/1.0 hms-1.4.xsd" xmins:xsi="http:/ /www.w3.0rg/ 2001 /XMLSchema-instance"

<token>nRTucg5bzrXuF7Pra+QqWPZIBSASCIzVhzLke7LnlCeezPIpEWE+y1Z1Ko4DQKI3cLfIOpropK+1yYROtQywUNrKiZpOL7Bzuj9qBP4KSPMEKCE /JL+ZKIBXSSA
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