SmartForms troubleshooting
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This guide is for technical users who are setting up and supporting the Zedmed HealthLink SmartForms integration.

Shortcuts to specific sections:

e Error 'Cannot open HealthLink form. Treating doctors cannot be found' when opening HealthLink.

e SmartForms will not open and page displays 'Failed to authenticate the request with sessionKey.'

e All users are being asked to log into HealthLink SmartForms.

e Error "Failed to pre-populate the form' when launching SmartForm after connecting to Smartform
portal.

Error 'Cannot open HealthLink form. Treating doctors cannot be found' vhen opening HealthLink.

Cause
This error occurs when the user does not have access to SmartForms, for example, if the user is not logged in as a

doctor.

Solution
If the user is not a doctor, the will not be able to access HealthLink SmartForms. If they are a doctor, check that they
have the correct security roles.

SmartForms will not open and page displays 'Failed to authenticate the request with sessionKey.'

Failed to authenticate the request with sessionkey

If you started this form from your PMS system, please close this form window and re-launch the form again. If you started this form without a PM3, click hera to log in

directly.

Cause
This occurs when the Zedmed HealthLink Forms service is unable to communicate with the HealthLink Client
service.

Solutions

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help


http://help.zedmed.com.au/#error-cannot-open-healthlink-form-treating-doctors-cannot-be-found-when-opening-healthlink-
http://help.zedmed.com.au/#smartforms-will-not-open-and-page-displays-failed-to-authenticate-the-request-with-sessionkey-
http://help.zedmed.com.au/#all-users-are-being-asked-to-log-into-healthlink-smartforms-
http://help.zedmed.com.au/#error-failed-to-pre-populate-the-form-when-launching-smartform-after-connecting-to-smartform-portal-
https://help.zedmed.com.au/help/add-a-new-doctor#create-a-doctor-s-login

e Check that the Service Host Port entered in the SmartForms setup is open on your firewall for incoming
traffic.

e Check that the callback URL formed by the Service Host IP/Name entered in theSmartForms setup is correct
(Machine name /IP). Any configurations in Zedmed changes will require a restart of the Zedmed service.

e Check the Zedmed HealthLink Forms service and the HealthLink Client service can communicate if they are
on different servers.

e Check with HealthLink that you used the correct password when you opened the hms-config.xml file, in step
5d of the setup guides Configure Zedmed for SmartForms section. The EDI Account ID for SmartForms is not
always the same as the practice EDI Account ID.

All users are being asked to log into HealthLink SmartForms.

Cause

This occurs when an incorrect or invalid HealthLink password has been entered into Zedmed's HealthLink Forms
configuration. Zedmed's integration manages authentication at the branch level and this error will occur if a
HealthLink Portal or account password is used.

Solution

When you import the hms_config.xml file into Zedmed and get a password prompt, HealthLink's helpdesk must be
called at 1800 125 036 option 4, and one of the Helpdesk representatives will provide the password. This is step 5
in the configuration section of the setup guide. If this was not done, reimport the file and call HealthLink's helpdesk
to get the correct password.

Error "Failed to pre-populate the form' when launching SmartForm after connecting to Smartform
portal.

Cause

Under investigation
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gpserver:5088 says

Failed to pre-populate the form by getting data from PMS system. The
following is the error message returned from PMS:

Error occurred: status=500(Internal Server Error) < 7xml version="1.0"
encoding="UTF-8"7> <s:Envelope xmins:is="http://schemas.xmlscap.org/
soap/envelope/'> <s:Body> <s:Fault> <faultcode>s:iClient</

faultcode> <faultstring xminsxmi="http: www.w3.0rg/ XML/ 1998/
namespace” xmllang="en-AU">Unzble to load form. See ZedmedAP
error log for details. </faultstring> </s;Fault> </s:Body> < /s:Envelope>

Solution

Restart the Zedmed API service and try again
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