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In Zedmed, eRx is used to provide electronic prescribing in the Medications module. eRx is a secure Prescription
Exchange Service that electronically transfers prescription information between practitioners and pharmacists. It
also delivers information to eHealth systems such as My Health Record and real-time prescription monitoring
(RTPM).

For questions about eRx and what it does, we recommend the eRx FAQ page.

The electronic prescription is sent via the eRx script exchange, who pay for the SMS message sent to the patient.
What does a practitioner need to ePrescribe with eRx

1. The practice will need a NASH certificate and HPI-O setup in Zedmed for ePrescribing to work.
NASH certificates are provided to registered organizations using the HPOS online portal.

You can log into this portal using aPRODA account then request and download a NASH Certificate.
2. The practitioner needs to be set up with eRx, and have a unique eRx entity for each branch they work in.

eRx is requested using the erx.com.au website. When eRx provides Zedmed with the relevant registration
information, Zedmed will contact the practice's technical contact to add the information to Zedmed.

3. The patient being prescribed needs an IHI number in their patient record. If they do not, this error will advise
how to add an IHI.

Ertor [x]

@Wy The patient must have an IHI number before an electronic
prescription can be issued to them,

To populate the patient's IHI number, please go to the eHealth
tab in patient details in Zedmed Office to

search for the patients IHI number before continuing.

4. The practitioner needs the following information:
e HPI-I number
e Erx Entity ID
e Qualification
This is entered into their Doctor Details > Practice Setup>Doctors>Find Treating Doctors.

NOTE: The practice also needs their NASH certificate and HPI-O set up in Zedmed.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help


https://help.zedmed.com.au/help/write-a-regular-script
https://www.erx.com.au/faqs/
https://help.zedmed.com.au/help/nash-pki-certificates
https://proda.humanservices.gov.au/pia/pages/public/registration/account/createAccount.jsf
https://www.erx.com.au/register/
https://help.zedmed.com.au/help/register-a-patient
https://help.zedmed.com.au/help/add-a-new-doctor

Doctor Details.

Identity

Home Address

Suburb

Phone Numbers

Home Phone
Home Fax
Mobile Phone

Clinical Settings

Qualification
Prescriber Mo

Email Address

Find

ABM/Bus. Name |

Family Name |FERNANDEZ

Given Names |DANUT.|'-\

Practice
| d F HIC Registered
E i HIC Online
| Default Item £ DWA Registered

Tite |Dr

Search HI Service

| Fee type override

EHealthiD (HPI-D) |

[]REI Registered

o

| Dr Type

i

| Branches

AHPRA Number |MED 1234567890

Branch |Branch 3

v|

Bank List |Branch 3 Bank Account

| 123 Testing Street

| MA Format | General Practitioner W |

|Address Line 2

| Provider # |1734511H

Active Delete Registration

I |Ir1voice Header| |Invoice Footer | | Another |

vl

|SDU'I'H MELBOURNME | Claiming Active

3205 Erx Entity ID |
Provider Type |

|03 1234 5678 | e

|03 5876 5432 |

0408509482 |

IMEBS, Dip, Derm, FRACGP

|9877773

| Status

[w] Available

|dfernandez@hesting.email.auu

[ Assist Only

No Employment Record!

Details

External Primary Available
[Wae
Surgeon Only v Online

| ECLIPSE Fund Schemes

| []Show Code on Appt, Screen

Biographic Information

| Text for spedialty treatment

| Close | | Cancel

5. Enable Electronic Prescribing must be ticked in Clinical under My Options > Drug Options.

This is enabled by default.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help




| Drug Options | Document Handling | Function Selections | My Health Record

Prescribing Defaults Drug Interactions Defaults

Drugs default to [ Automatic Check

E Show drug hint E Show "other drugs’ in_teractio_ns when the
. ¢ selected drug has no interactions
D Default to Favourite Drug List
@ Show Mon-Prescription Drugs
[#] Include Section 100 Druas
|:| Hide warnings on exact re-prescribe Severity »= |No Severity Filter
ETEII me when recalculating drug dates upon deletion of a script OR
[+ Remind me to handwrite script details for controlled drugs Likelihood/Documentation == |N0 Likelihood Filter
E Remind me to renew prescriptions
|:| Show all drugs (including hidden ones) by default
E Always default to the PES max repeats
E Show restricted drug prompt

Real-time Prescription Monitoring [SafeScript/MDE)
[+ Enable Precheck

You must be registered before selecting this option.

Activate or Create Mew Problem Tab on Represcribe -
O Yes ® No () Site Default Electronic Prescribing

Display Settings [ Enable Electronic Prescribing

@ Save column order and sizes when closing drug search

Prescribing module starts on

6. Enable Electronic Prescribing must be ticked in Clinical under the Global Options > Drugs tab.
This is also where Zedmed will add the eRx configurations.

Zedmed Support will enter the required information into the eRx field. Please do not change or enter
information here.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



Communications | Letters & Te i ACIR Immunisation Defaults | Chronic Disease Management | Library

In summary tabs, show drugs prescribed in ] IZ Use MIMS for medication database
Medications usually last - days

Short-term drugs remain current for days after medication runs out

E Default to remind doctors to renew regular use drugs

Reminder to renew regular use drugs days before medication runs out

I:‘When prescribing a new short-term drug, mark it ‘hide/archive if not current’

IZ Disable the prescribing module unless something has been recorded in patient allergies

IZWam doctors if they are represcribing a drug that has or more days of medication left
E Separate PRN drugs from regular use drugs

DActi\rate or Create Mew Problem Tab on Represcribe
|:| Show Quantity on NIMC Labels and Form,

Prescription Exchange Service Electranic Prescribin
0 Mone | EEnabIe Electronic Prescribing |

® eRx Tote: A Plescript-iun Exchange Service [PES) must be selected and
the PES's adapter installed and running for ePrescribing to

eRx Server function,

Port Time to wait before reverting to paper based prescription:
15 |2 seconds []wait indefinitely

Mote: This value is a maximum value only. Your netwark or the
electronic prescription provider may timeout before the specified
time,

D Send eprescriptions with consent for NPDR upload [where patient has
not withdrawn consent)

O Medisecure
Medisecure Server |DVICQVIDEVZD1 SB

Port [2056

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help



