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Use your Tyro eCommerce account to create Tyro APl and Reporting passwords for Zedmed's Payment Gateway.
The passwords are added to the Tyro account owner's bank account details in Zedmed.

Requirements
The practice or doctor must have a Tyro eCommerce Account. To get an account:

1. Send Zedmed a Payment Gateway application.

2. Zedmed will arrange for Tyro to send the applicant an eCommerce registration.

3. Once complete, Zedmed will email the practitioner/PM the login information and API creation instructions
(this guide).

4. Add the API passwords to the Tyro account owner's bank account in Zedmed.

This guide uses Tyro's Merchant Portal, which allows a practice's Payment Gateway users to be administered in one
place.

Step 1-Logintothe Tyro account and add it to the Merchant Portal

Before creating the APl and Reporting passwords, log in to the new Tyro account and link it to the Merchant Portal.
The user can link it to their own portal, or a practice-managed portal. Zedmed recommends practices centrally
manage their practitioners' Tyro accounts in a practice-managed Merchant Portal, due to the complexity of the API
creation and ongoing administration.

The account owner or the PM (on the account owner's behalf) can perform these steps.

1. Usingthe credentials sent by Tyro/Zedmed (Requirements Step 3), log in to Tyro's eCommerce portal:

o Merchant ID - enter in the format TYRO_340882.
o Operator ID - will be 'Administrator'.
o The password.

2. Change your password when prompted.

3. Login with the new password.
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4. Add 2FA to your phone by scanning the QR code displayed with your preferred 2FA app.

Step 2 Ik
Enter the verification code from the authenticator
app into the fields below:

3 1

5. Enter the 2FA code on your phone.

6. Select ENABLE to return to the login screen.

7. Login again using your new password and the 2FA code shown on your phone.
8. Select Migrate account when prompted.

This will add the account to your Tyro Merchant Portal. If the account owner performs this task, it will be
their own portal. For a practice Manager or Admin, it will add the user's Tyro account to the practice-
managed Merchant Portal.

Zedmed suggests PMs administer eCommerce accounts by adding them to a practice-controlled Merchant
Portal.
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Account migration

We've launched a new portal for better, modern
experience. To continue using your account without
interruption, we encourage you to set up your
account in the new portal. You'll still be able to
switch back to the current portal anytime. Your
Gateway APl and plugin integrations won't change.

Migration steps:

- Confirm your email address
- Click the link in your inbox
- Set up your account

Migrate account

You may skip this process before Sep 24, 2026.
After that, migration will become mandatory.

Skip for now

9. Enter the email address used to log into the Merchant Portal.
e Anindividual will enter their own email address.

o A PM/Admin would enter the email address used to log into the practice-managed Merchant Portal.

Confirm email address

You'll receive an email with a link to validate your email
address. This email will serve as your login name for the
new system

Email address

Re-enter email address.

10. Check the email account's inbox for the confirmation.

This email will contain a link that will open your Tyro Merchant Portal and trigger a Link accounts prompt.
11. Select Link accounts to add the eCommerce account to the Merchant Portal.

This step lets a user link their account to a practice-managed Merchant Portal by providing the email the
practice uses.

Email confirmed

Your email has been successfully validated. An
account already exists in the Merchant Portal
associated with this email address. To link the existing
Merchant Portal account, click the button below.

If you prefer not to link to the existing account, you can
use a different, unique email address

Change email

Step 2 - Create the APl and Reporting APl passwords

This step follows directly from the Link account dialogue, and is performed by the account owner or by the practice
admin/PM, depending on the email address provided in step 9.

1. Signinto your account.
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This step logs you into the Merchant Portal, that the new Tyro account has just been linked to.

Tyro eCommerce

Account linked

Your account has been successiully linked
To complete the migration process, sign in to the Merchant
Portal and access your merchant.

Sign in to your account

2. Navigate to the Merchant Portal home page where all linked users are shown.
3. Select the Merchant to be administered, i.e the new account you added to the portal.

Select a merchant

Choose the merchant account you want to access.

‘ Q Search by merchant name or merchant ID...

Merchant name © MerchantID Access status
TYRO_ @ Active >
Current TYRO. @ Active ‘ >
TYRO. © Active >
TYRO_ @ Active >

This opens the Merchant Portal menu for that user.

4. Select Open Merchant Administration.

() Access the Legacy Portal for functionalities still in development. lgpen Merchggt Administration I(_)pen Merchant Administration in TEST mode

tyro «
Welcome to your secure and reliable portal
u >

TYRO. Built for safety, performance, and ease of use - so you can stay focused on what matters most. Explore
improve your experience

+ Welcome
& Orders & Transactions e
+ Here are a few suggestions to get started:

B3 Payments v

Company ~ @

Create a new Manual Order

Easily initiate new different types of manual orders by adding essential payment details.

Create an Order

5. The Tyro admin page will open for that user. The Merchant Portal has an Operator account, which will be
used to create the APl and Reporting API passwords.

6. Select Admin > Integration Settings.
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Home Search~ Orders~ Reports Aﬁmi% Transaction Filtering = Logout

Configuration Details
@Risk Assessments for Review @@  CreateaN X

¥ View Transactions Processed Today
Operators

Software Download

My Dashboard [ Integration Seftings l LG T AUD

Reporting API Integration Settings

7. Select Edit.

Home Search~ Orders~ Reports~ Admin~ Transaction Filtering~

Logout
Admin - Integration Settings
o Modify your Integration settings below
Integration Authentication e
o Your MSO has gured you to use p. d based authentication.

Password 1 Not Enabled

Password 2 Not Enabled

8. Create the password:
a. Tick the box next to Password 1
b. Select Generate to create the password.
c. Select Submit to activate the password.
9. This password will be copied into Zedmed when the user's bank account is configured.

Home Search~ Orders = Reports+ Admin~ Transaction Filtering~ Logout

Admin - Integration Authentication Passwords

o Madify your Integration Authentication Passwords below

password 1 ) P 37f794fbe2e3fB28b47624T9229
Enable Integration Access Via

password: Generate New e

Generated On: 9/7/26 12:45 PM by
Adm%istratnr

Password 2 . D
Enable Integration Access Via

Password: Generate New

o

Often, you'll create this password while Zedmed is open in another tab or on another monitor, and copy it

directly to Zedmed from there. Ensure no spaces are copied. (e.g., double-click on it and use the mouse to
right-click and copy).

You can now create an APl reporting password.

This is not mandatory, but it is required if you want to use theePayment Reconciliation report.

10. Select Admin > Reporting API Integration Settings.
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Home Search~ Orders = Reports~ Admiry= Transaction Filtering ~ Logout
e Configuration Details

@Risk Assessments for Review {fJ)  Createa o ¥ View Transactions Processed Today
Operators
Software Download

Month | ¥ AUD
My Dashboard [ intearation settings ot Yout
Reporting API Integration Seftings
11. Select Edit.
Home Search~ Orders~ Reports» Admin~ Transaction Filtering~ Logout

Admin - Reporting API Integration Settings

Py Modify your Reporting API Integration settings below

Reporting API Integration Authentication

Your MSO has configured you to use password based authentication.

Password 1 Not Enabled

Password 2 Not Enabled

12. Create the password:
a. Tick the box next to Password 1.
b. Select Generate to create a password.
c. Select Submit to make it the active password.

13. This password will be copied into Zedmed when the user's bank account is configured.

Home Search~ Orders~ Reports =

Admin~ Transaction Filtering

Logout

Admin - Reporting API Integration Authentication Passwords
@ Modify your Reporting API Integration Authentication Passwords below

Password 1 ? 8386
Enable Rep0fting APIL

7 5 .
ntegration Access Via o Q
Password:

Generated On: /7/26 12:46 PM by
Administrator

Password 2 5 a
Enable Reporting API

Integration Access Via

Generate New
Password:

Cancel

© O

Often, this password will have been created while Zedmed is open on the other TV or monitor, and the

password is directly copied from there once created. Ensure no spaces are copied. (e.g., double-click on it and
use the mouse to right-click and copy).

Follow the steps in the Set up Zedmed for Payment Gateway guide to add the merchant ID and passwords to
Zedmed.
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