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Patient history & summaries
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Clinical information is saved in the patient's history and summaries.

History View

Clinical Records is used to run consultations, record information and access Zedmed's clinical features. This guide
explains the History View, which displays information recorded using Zedmed's clinical notes and modules.

The information can be searched and filtered as explained in the functionality section below.

e Headings: Each encounter starts with adate, time and duration in bold.
e Colours: Notes= black | RFE = green | Problem = red | Scripts & referrals = blue.

History View

Oldest Encounter: 12/10/2018&
Search Billing - 3
Q')'l 123 | y | E]‘ | | Q History ﬁEWizard Visible: Last 10 Consultations ~| | . Include MHR

23/09/2024 (Mon) 11:21am with Dr Davis Phillip at MED, for 16m 13s
Rotator cuff syndromeShoulder pain
Patient sore R shoulder for last 3 days. Can't sleep on nght side. Old problem returned after playing golf.
Rx: Paracetamol 500mg Coated Tablet 500mg [20] - Qty: 1*20 - TAKE 2 TID AFTER MEALS
Referral: Adelaide Path Partners - (None)
Referral: George Benson - Certicate of Capacity First
20/09/2024 (Fri) 2:03pm with Dr Davis Phillip at MED, for 3h 40m 43s
No RFE
03/09/2024 (Tue) 1:38pm with Dr Davis Phillip at MED, for 5h 27m 49s
No RFE
26/08/2024 (Mon) 2:43pm with Dr Davis Phillip at MED, for 2h 53m 12s
No RFE
16/08/2024 (Fri) 2:34pm with Dr Davis Phillip at MED, for 3h 4m 28s
anxiet
Consultation n

Define Problem
Add Further Notes

Search for specific information

Select the Search History button, enter a term and select Find Next.
Note- this Searches the range in the Visible field.

Filter what is displayed

Adjust the amount of detail shown
Select the 1,2 and 3 buttons to increase or decrease the level of detail shown.

Period shown
Select Last 10, Last 1 Year, 3 Years or All in the Visible field's drop-down to set the period shown.

Include MHR uploads
Toggle the button on to show information added to the patient's MyHealthRecord by other providers.

Filter by a specific problem, medication or allergy
a) In Summary views, select the Problems, Allergies, Pregnancy or Medications tab.
b) Right-click a specific entry and select Filter History View to these Encounter Segments.
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Summary Views History View (FILTER - Problems\chest pains)

Oldest Encounter: 27/02/2020
Problems . Search || j Billing e
m ~ ? =
_ [o]e] SortBy: Problem Text 2 | 1 213 | ‘ = ‘ %l AW \wizard| Visible: | All Consultations ~ s Include MHR

R— History| i
errals
Current Problems

[02110/2024 (Wed) 1:00pm with Dr Phillip Davis at MED, for 3m 42s

Resih ;hst p«?ihns -‘ }I Y ? Filter History View to these Encounter Segments oot pains _left
[pTineston: R?r::wl:g-mD:a[rf Add this problem to current encounter Chest pains have returned and worse when lying down.
Allergies B Sore Throat Make Problem Resolved Rx: Paracetamol 500mg Coated Tablet 500mg [12] - Qty: 1*12 - BID TID PRN AS DIRECTED
Images/ECG Resolved Problem: Edit Problem Management Plar... 1107/2024 (Mon) 3:12pm with Dr Phillip Davis at MED, for 0m 37s
Pregnancies Problem Maintenance hest pains - left
Documents 23/03/2023 (Thu) 8:20am with Dr Phillip Davis at MED, for 26m 09s

Attachments chest pains - left

Update what is displayed

Add Further Notes
To add an addendum to a previous consult, right-click the bold encounter heading and select Add Notes.

Remove/delete notes
Up until midnight on the day the information was recorded, you can reopen the encounter. Any changes made,
including the removal of clinical notes, will be reflected in the History View.

Add Problem/RFE
To add to a previous consult, right-click the text (red or green) and select Define Problem.

Add information from current encounter
Selecting the refresh icon will add information from the Current Encounter.

Reprint/Rename a referral
A referral, right-click the blue referral text and select open or rename.

Summary Views

Summary Views provide access to all files and information recorded for the patient. Right-click options are
available for most items and give access to functions such as open, view, send and action.

Quick A
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Summary Views

Problems M & Include MHR Sort By |Date w
Referrals @ 02/02/2024 Test scan
Results « (3 19/05/2022 sud15
Immunisations + & 19/05/2022 medical-clearance-notice-form under the Public H
Allergies + (3 19/05/2022 CCC Mental Health Referral Form-30.6.21 2
Images/ECG ¥ 3 01/05/2022 HNE Hydrotherapy GP referral form
= () 26/04/2022 test
Documents @ .
R e v @ ol & Change Result Status ' lH
M % Change Patient Notification Status »
easurements
Medications Change this Result to an Incoming Document
Incoming Documents € bl
Summary Views

Summary Views are for specific clinical modules and file management.

e Problems - Lists all problems recorded using the Problems module.
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e Referrals (SS) - All referrals and their status (Open/Closed); grouped as pathology, radiology and letters.
e Results (MHR) (SS) (P) - All results and their status (Initial, Pending, Complete).

e Immunisations (MHR) - All Imnmunisations given and their date.

e Allergies (MHR) - The patient's recorded allergies.

e Measurements - A summary of the information recorded in the Measurement module.

e Medications - All prescriptions added in Zedmed's Drugs module.

e Images (SS) (P) - All images uploaded or scanned for the patient

¢ |ncoming documents (P) - All letters scanned or uploaded for the patient.

e Documents (P) - All letters written or uploaded for the patient.

e Attachments (SS) (P) - All files of any type uploaded to the patient.

Summary View options

The codes MHR, SS and P are used in the list above to show where these options are available.

MyHealthRecord (MHR)

The Results, Immunisations and Allergies tabs have an Include MHR icon that can be toggled on and off to include
information uploaded by other healthcare providers. MHR information appears with an Australia icon (screenshot
above), and you can double-click any record to open it in ZedMed's viewer.

Secure Send (SS)
Secure Send allows you to send files to patients from Images, Attachments and Results (Zedmed v37 and later) and
Referrals. To use Secure Send, right-click the file and select Send to Patient.

Paperclip (P)
Results, Images, Documents, Attachments and Incoming Documents have a paperclip icon to upload files to that
Summary View. To add afile, select the paperclip and browse for the file's location.

Summary Views

Problems @

Referrals Forms
E Letters
Results 30/10/2023 Progress report
T L ]
Immunisations Patorial Letteﬁ; f_‘l View Document...
Allergies My Health Re| Q Edit Document...

HealthLink ¥ Delete Docurment...

Images/ECG
Rename...

Pregnancies

Duplicate Document...

Documents

Attachments
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