e ZEDMED

Payment Gateway FAQ

Version: 2.00 | Last Modified on 19/12/2025 11:15 am AEDT

Payment Gateway is a Zedmed integration with Tyro eCommerce that allows practices to request payment card
information from patients for ongoing attendances, appointment deposits and did-not-attends. The card can be
requested via SMS or a card prompt when the patient usesOLA.

Tyro eCommerce manages the payments to providers' accounts. Zedmed does not store credit card information - it
uses a secure token provided by Tyro.

For in-depth instructions, see our Payment Gateway guide.
For onboarding and setup, see the PG admin guides.

What are the Payment Gateway requirements

e Payment Gateway requires Zedmed v37.7.4 or later.
e SMS payment information requests require ZedSMS and use SMS credits.
e Each bank account owner requires an ABN will be set up as a merchant by Tyro eCommerce

What are the costs?

Payment Gateway is a free feature available in Zedmed v37.7.4 and later. SMS credit card requests require
ZedSMS. The patient is charged a 1.85% payment fee. The fee is added to the bill and paid by the patient.

How does Payment Gateway work?

If a patient does not have a credit card on file, they can be sent an SMS card request when booking an appointment
or be asked to enter credit card details when using Online Appointments. A patient's card can be billed without
them being present using the ePayment option on the invoice screen. Patients with credit cards on file will display a
card icon in the Appointment Grid.

How does a practice get access?

The Payment Gateway is requested via a Registration of Interest Form, which starts the onboarding process.
Zedmed uses the information provided in the form to advise Tyro, who will send out eCommerce Account
applications. Once Tyro processes the applications, they will send confirmation emails, and Zedmed will set up your
Payment Gateway.

Who is Payment Gateway for?

Facilities that bill private patients, including:

Telehealth billing

Deposits and prepayments

Billing for no-shows / did not attends

e Practitioners with their own bank accounts
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e Practitioners who work from home
e Zedmed Online Appointment customers

How does reception know when to request a credit card?

If you book an Appointment, a credit card icon on the Appointment Details screen tells reception the patient has a
card on file. This icon also shows in the Appointment Grid and the Waiting Room. After the consultation, the patient
will be billed using Zedmed’s ePayment option. All cards provided by the patient for Payment Gateway can also be
viewed with their expiry date in the Payment Cards menu in patient details.

‘ €82 Smith, Henry Std Cogﬁ

How is the patient billed in Zedmed

Billing is for private patients and ePayment is the payment type. All valid credit cards provided by the patient and
third-party payers will be available for selection when billing. MA Online can also be used if a rebate is required. A
receipt will be emailed to the patient.

Quick Pay

62 Emma Black |
Patient Famity Patient Family Credits
Payer  Black, Emma Due o0 0.00 Deferred 0.00 0.00 0.00
Current Invoice(s)
Allocate 10 Value 71.30 ) Discounted value 71.30 () Gap 35.00
Payments
Format Name Bank Eranch Detail Banklist  Amount

PO

1. Cash 2 Cheaue 3. MC Cheque Tyio Eftpos

4. Card 5. Eftpos 6. Disect Deposit Z. Credits Tyro En’m

O — ePayment
You are about to bill the patient's credit card with the amount of 571,30
A receipt can be sent to the patient at the email address below if entered.
Payment Cards

Aceount Payer Card Type Card Number Expiry Valid
Black, Emma | MASTERCARD 000K Y00 JOOGX 0008 onpe v

How do fees work?
When the invoice is paid, the surcharge is applied and reflected in the receipt.

Specifically, the fee/surcharge:

e |scalculated as a % of the total consultation cost (including the GST).

e [t will not appear on the invoice in Zedmed.

e |t will appear on the Payment Gateway receipt as a Credit Card Surcharge. This receipt is emailed to the
patient by Zedmed (see screenshot below).

The total amount billed, including the fee, is deposited into the practice/practitioner's bank account, and Tyro

withdraws these fees from the bank account every 30 days, from the day the bank account owner receives their
confirmation emails from Tyro.
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Receipt #2512161532

Hi,

Below is your receipt for payment of your recent appaintment with Branch 1.
tem Amount GST Total

23

Level B Surgery Consultation 95,00, $0.00 $95.00

bCredll Card Surcharge §1.76 $0.00 $1.76

Total  $96.76 $0.00 $96.76

Thanks for choosing Example Client

Where does the patient's payment go?

Tryo sends the payment to the bank account linked to the treating doctor (selected in the invoice screen). This
could be the practice or the doctor's bank account.

How do deposits and no-show charges work?

A receipt can be created using ePayment as the payment type. This receipt can then be applied as a credit when the
invoice is raised. For missed appointments, a 'Did Not Attend' item can be created to charge against.

How are refunds processed?

Zedmed v38.6 and later, refunds are performed in Zedmed's Account Enquiry screen, as explained in theePayment
refunds guide.

Zedmed 38.2.2 and earlier, refunds are performed in Tyro eCommerce, then in Zedmed, as explained in the manual
refunds guide.

Surcharges refunds must be performed in the Tyro portal, as explained in the first section of the manual refunds
guide.

How does it work with OLA bookings?

The first time a patient makes a booking, they can be asked to provide a credit card. When the appointment is
booked, the patient's card is charged then refunded $1. Once a card is recorded in Patient Details, the patient will
not be prompted again. The practice can display any applicable fees and an estimated consultation cost in OLA. To
learn more, see the OLA with Payment Gateway guide.

$100.00
Estimated cpst

We require a payment method before this
appointment may be confirmed.

Your card will not be charged until after your
appointment.

[ recicarc ]

The estimated cost listed above does
not include Medicare rebates. Your card
will not be charged if you are eligible
for bulk billing. Please ensure Medicare
has your up-to-date bank account
details.

Select payment method:

+ees 1019
visa [ >
Visa

How does Payment Gateway appear in Banking?
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On banking reports, Payment Gateway shows as an ePayment. The Payment Gateway Reconciliation Report can be
run to resolve discrepancies.

How are credit cards managed?

Zedmed does not store credit cards. The Payment Cards menu in the Patient record (Office) only shows the card's
Type (e.g. Mastercard) the last four digits and expiry date. The practice has no other information. Tyro manages the
credit cards and processes the payments when Zedmed bills the patient.

Can multiple credit cards be used?

A patient can have multiple credit cards on record if they provide different cards for different card requests. In
OLA, a card is requested when the patient makes their first appointment, and that card becomes the primary
(default) card for that appointment. When invoicing, any valid card on record for the Payment Gateway can be
selected.

How long can a credit card be charged for?

A credit card can be charged by the practice until the card's expiry date or until it is removed from the patient's
Patient Cards menu (Patient Details) by a practice admin.

Can a card be added to a child's patient record?

If a next of kin (NOK) provides a credit card for a child, that card will be added to the child's profile (Payment Cards
tab in Patient Details) and the NOK will show as the payer.

How can we track what card requests have been sent?

All SMS messages sent to request credit card information will show in Message Manager (Management tab >
Messages) as Payment Details Link, and there is a filter with the same name.

Why can't | see Payment Gateway?

Most of the Payment Gateway options are not visible in Zedmed until Payment Gateway has been set up.

Payment Gateway at a glance

1) Book an Appointment and check for a credit card.
2) SMS the patient a credit card request - if required.
3) Bill the patient using ePayment and email receipt.
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Appointment Details

Date Tuesday, 19 Hovember 2024
Crested by Office Admin
Doclor  Phillip Davis Black, Emma
Resource
PR A credit card icon means

il Ll AR} foaach | ad 555 a card is onfile.
Duration  00:10 %+  Seus Cument

= - Contact Detalls:

EndTme 1126 % Tpe (SWConmitai | pnonegy Work ()

Notes -
Address 30 rd Strest, ELLEN GROVE €078
Other Detais.
Expiry MC HCC
Referral
Reason for chogen date w
Clirscal Warnings
Cancalation Watting Priority p
Hde Notes O mowsws [ sendi O
Account Payers
Back, Emma n is no credit card

nd a card request.
Repeated booking o
Brntlsbel  Bookngrules  Prmtletter  PrintSip [ )

Quick Pay

82

Payer  Black, Emma

Current Invaiceis)
Allocate

Payments
Format Name

LCash  2.Cneque

4Card  5.Eftpos

() Family Due & Invaice

Eciipse MA Onfine

Emma Black

© value 7130

3 MCCheque

& Direct Deposit

Credits Tyro Eafiiim
I GRS GRS e

Bank

Tyro Eftpos

() Patient Due & lnvo

Sendtol

I

Patient Family Patient Famity Creans
0.00 0.00 Deferred 0.00 0.00 0.00
() Discounted value 71.30 () Gap 35.00
Branch Detail Banklist  Amount

PO

You are about te bill the patient's credit card with the amount of 571.30
Areceipt @an be sentto the patient at the email address below if entered.

Payment Cards

ACcount Payer Card Type Carg Number Expiry
Black, Emma . MASTERCARD OO KX 000K 0008 o0nas
Email Address:

18 Email receint 1o patient
I update patient's email
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