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This Zedmed add-on allows practitioners to conduct Telehealth appointments. The practice sends a scheduled SMS
with the Telehealth link to the patient, and the practitioner opens the live stream in Zedmed Clinical, a browser or
their phone. Telehealth is billed monthly for each practitioner who uses the add-on that month.

Telehealth setup

Requirements

e Zedmed version 38.x.x or later.

A subscription to Zedmed's Telehealth add-on.

ZedSMS to send Telehealth links.

The practitioner should have audio input and output, for example, a headset with a microphone.
Payment Gateway is required to remotely bill patients. Learn more.

Purchase the Telehealth add-on

To get a Telehealth subscription:

1. Contact Zedmed Sales.
2. Sales will provide a quote and billing information.
3. Sales will arrange for a Zedmed onboarder to contact you.

Enable Telehealth in Zedmed

Zedmed will perform the following steps as part of your onboarding:

. Login into Zedmed with administrator access.

. Select Practice Setup > Practice.

. Select the Integrations tab.

. Select Connect.|

. Paste a Zedmed-generated password into the connection dialogue.
. Select Connect.

. TickEnable Telehealth.
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Practice Details

Practice Surgical Partners

Branches This practice is not connected ta Surgical Partners e

Bank Accounts

Departments Synchronise data with Surgical Partners 0 ad time ) 4 Pt R
Integrations

I i T
ERing Corfigaration Electronic Document Transfer

8 Enable Electronic Document Transfer

This practice is connected to the Electronic Document Transfer system. Disconnect
Payment Gateway

8 Enable Electronic Payment Gateway

This practice is connected to the Payment Gateway system. Disconnect

Cubiko Integration

() Enable Cubiko Access to Database

A subscription to Cubiko is required to use their services, this just enables access to your database.
Click here for further details,

(’ Telehesith

Enable Telehealth

This practice is not connected to the Telehealth System.

Telehealth Connection

Password Paste password

Connect

Cancel ‘

\

Close Cancel

Create a Telehealth Appointment Type

A new Appointment Type must be created and used for Telehealth appointments.

1. Create an Appointment Type, as explained in the Appointment Type guide.

You can use any name for your Appointment Type, for example. Telehealth.
2. Inthe Appointment Type options, select Telehealth.
3. Select Close to save and exit.

Appointment Types X

] ©

[ Linked Appointment

Std Consultation

[Telehealth ©Online Appointment Billing Defaults

|TEL

Default Duratior [00:15 2 [Hrs [ surgical Procedure

= [ Type Name:

Type Code:

Estimated Billing Amount §

Credit Card token Required

Bulk Billing Available Exemptions

Delete New

T Ceeon |

Pension/HCC

Text: |{Cwhite 2 [ Available Online
u it Full DVA
Background: |l Biue " wvailable to
Only New Patients Limited DVA
Only Existing Patients Age Range

Bath New and Existing Fatients

Referral Letter Required

Per Doctor Overrides:

Available  Estimated

Dodtor Online Amount

Duration

Grenville Howell
Danni Hatcher
Cee Pds Vendor
WARREN HEDRICK
GRACE HERMAN
DAMUTA FERNANDEZ
Phillip Davis
Lesley Arthur

Igor Fuller

Gaye Jackson
Augustus Eason
Maurice Knax
Ethel Boykin

Credit Card
Required

Children aged under |10

A

Seniors aged aver 65

Pension/HCC
Exemption

Full DVA
Exemption

Limited DVA
Exemption

Child
Exemption

Seniors
Exemption

Cancel

Schedule a Telehealth reminder

Telehealth reminders are sent to the patient within 12 hours of the appointment, and include a link for the

Telehealth session.
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Create a Reminder

Create a reminder message specifically for Telehealth that includes the Telehealth link merge field. This merge
field can only be selected if there is an Appointment Type with Telehealth enabled (ticked).

1. Create a Reminder, as explained in the Create a Custom Reminder.
2. You can use any name for the Reminder.
3. Add the Telehealth Link merge field.

¥4 5MS Configuration x
bl did s Branch: | Branch 1 e
Appaintment Schedule Ksistantie :
Appointment Confirmation | 7y SMS Remi Message Insert Merge Field W |
Recall Reminders Telehealth appointment remindes, please click link: <Telehealth Link> Appeintment Date and Time (12hr)
Recall Schedule Appointment Date and Time (24hr)
Message Delay Appointment Day
Doctor Name
Clinic Name
Clinic Phone
Telehealth Link

1 message, 44 characters remaining
Messages longer than 160 characters may incurr aditional charges from your SMS provider [typically ance
per additional message).
Note that this size will indude the full value of any merge fields (the count above is an estimate based on

the maximum value for each merge field)

Reset To Zedmed Message Add Message [ Delete Message

Cancel

4. Select Close to save and exit.
Create a Schedule
A Telehealth Reminder must have a schedule that sends an SMS on the day of the appointment.

. Create a schedule for the Telehealth reminder, as explained in Schedule Reminders.
. Add the Telehealth Reminder to the Selected pane.
. Select On the day of the appointment. This option should only be used for Telehealth.

A WODN P

. Select atime within 12 hours of the appointment.

This 12-hour limit prevents patients from initiating appointments too early (e.g. two days before the
appointment).
5. Select Close to save the schedule.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help


https://help.zedmed.com.au/help/create-a-reminder
https://help.zedmed.com.au/help/send-sms-reminders

¥ SMS Configuration x

Appointment Reminders Appointment Schedule Summary Selected Schedule

:Appui"lmeﬂt Sehedule 0] Active Description Stheduled Time Description [Teleheaﬁh

Appointment Confirmation ||| L1 |[EEEETEET  sendMessage:

Recall Reminders () 0 [ days before the day of the appointment

Recall Schedule

at [oo:00 2]

Message Delay
(®) On the day of the appointment

01:30 {5 hours and minutes before

Send message for these appointment types:

Available Selected
Std Consultation ", || Teleneaith
Long Consultation :

Mew Patient |

Surgical Procedure e

Review Consultation
Immunisation - Linked
Immunisation

Add Schedule Delete Schedule

| Clase Cancel

Practice workflow
Below is the full workflow for managing and performing a Telehealth consultation.
Standard Telehealth workflow:

1. Reception Books a Telehealth appointment.

Davis, Phillip N

" 17 Jones, Marrianna-Louise Telehealth (08:15

_36 " 22 lones, Happy Telehealth | ] E

2. The Patient receives an SMS the day of the appointment containing a link to open Telehealth.
3. The patient opens the Telehealth link and clicks Join

This will automatically Attend them to the Clinical Waiting Room.

Waiting Room -
Thursday, 20 Feb 2025 09:08 (-8) hours

2070272025 ~| [om08 | [+ %] ooctor orphilip Davis | Sort|AttendanceTime | Filter| Not Billed ~ [Jshow Hidden
FILE # Status Patient Name ApptTime AttdTime  AdmitTime Doctor ApptType  Dept  Attd Notes ~
7 Jones, Marrianna-Louise 0815 08:05 PO Teleheaith

22 Jones, Happy 08:30 08:18 FD Telehealth

v

< >

4 Previous Week 4 Previous Day 1 Today P Hext Day B Hed Week

Right-click an atténdance to choose an action from the popup ménu. s Refresh 55:] Admit

4. The practitioner sees the patient in the Waiting Room and Admits them.
This will open the patient's record and start the encounter.

A patient's record will display a notification banner when they open the link and are waiting for the
Telehealth session.
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Jones, Ms Marrianna-Louise ﬂ
This patient is ready for their Telehealth appomtment at :

Jones, Ms Marrianna-Louise

Address: & Jones Pl,

GOWRIE 2904
DOB: 19/05/1967 Home:
Age: 57 years Work:
Medicare No: 22980398741 Mobile: 0406991730
File No: 17 Occupation:

Hosp UR No:
MHR Status: My Health Record avalable, Consent to Upload

&

oapdwEE

5. From the Active Encounter menu, the practitioner opens Telehealth using one of four options:
e In Clinical - opens Telehealth within Clinical. Screenshot below.
e In Browsers - launches the default browser and opens Telehealth.
e Copy URL-for Zedmed Cloud users. Open your desktop browser and copy-paste the URL provided.
e SMS Link to doctors - sends a link to the doctor's phone using the mobile number in their Doctor Details.

TIP: The Browser option is ideal when a practitioner has two monitors or needs room for Heidi Al.

(Current Encounter - Duration: 00:01:06

KoV LFLIBABFRFIBE BLER

@) it Pen

In Browser

O] e | Copy URL

| SMS Link te doctor

6. The practitioner selects Start Consult.

This initiates the Telehealth call with the waiting patient. The screenshot shows Telehealth In Clinical.
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Current Encounter - Duration: 00:02:10

XL OB[ABFFIBDE LeER.

@ Undefined Problem
o ree: | Duse coneanres Management ia

ling| Oldest Encounter: 301241899
izard, Visible: Last 10 Consultations

There are no attendees in the consult yet

Welcome Dr Phillip Davis
Start Consult <)

Speaker Test

If there is a disconnection, select Re-Join to resume the Telehealth consultation.

7. When the leave Iconis selected Telehealth will close. This does not end the Encounter in Zedmed.

Patient workflow

The patient will open Telehealth on their phone or device. Because the link is contained in an SMS, the link would
need to be copied to another device if the patient does not want to use their phone.

When the link is opened:

o A message will display advising either:
o The practitioner has started the call.
o The practitioner will arrive shortly.
e Selecting the Join button will start the call and automatically Attend the patient to the Waiting Room.

Open the Telehealth link Approve pictures and video Tap Join
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< 614 : 7 @ stagetele-health.systems

—

Telehealth
appointment reminder,
please click link: https:
//stage.tele-health
.systems/GnADORpgQ

gSJQsysRWeiXQ

1214 pi

Your practitioner will arrive shortly, please join
1o let them know you are waiting.

Allow Samsung Internet to take pictures and
record video?

Welcome Marrianna-Louise
Jones

While using the app

Only this time

> Entermessage @© Don't allow

Addititanal narticinante nlasca calart-
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