Zedmed Mobile setup

Version: | Last Modified on 04/05/2026 2:16 pm AEST

Due to the bandwidth required for Telehealth's video, Zedmed Cloud users open the Telehealth screen in a web
browser on their local computer. To streamline this process, Zedmed Mobile is used to monitor patients who have
connected to Telehealth and to initiate Telehealth sessions in your web browser.

This guide explains how to set up access to Zedmed Mobile. The steps are performed by the practitioner and
repeated for each branch they require access to. For example, if a practitioner runs Telehealth consultations for
bookings made at two clinics, the steps below will be performed for each clinic so the practitioner can switch
between clinics in the app.

Requirements

e Zedmed 38.5 or later.
e Telehealth is enabled for the practice.
e Single Sign-Onis enabled, so practitioners can log into Zedmed Mobile.

Set up Zedmed Mobile

These steps add a clinic to the Zedmed Mobile using a QR code from that clinic's Zedmed server.
To add aclinic:

1. InClinical, select My Options.

2. Select the Function Selections tab.
3. Tick Show the Telehealth button.
4. Select Show SSO QR Code.

A QR code will display. The code is used to add this clinic to the practitioner's Zemed Mobile in step 7.
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5. Open Zedmed Mobile using the URL: https://companion.tele-health.systems/

The first time the App opens, it will prompt you to enter a name for the clinic you are setting up.

6. Enter the clinic name.

If you're adding an additional clinic, select the top-right icon then Add Clinic in Zedmed Mobile.

Welcome to the Zedmed Telehealth Companion

Pleaze arzara name for the dinic balow.

| Swanston Street |
Use QR Code

Or paste your code below

7. Enter the clinic's QR code to Zedmed Mobile using either of these two options:

Option 1 - Paste the code (If Zedmed Mobile and the QR code are on the same device).

a) Select Copy on the QR code in the Function Selection screen (see step 4).

b) Paste the code into the field provided on Zedmed Mobile and select Go.

Option 2 - Scan the code (If Zedmed Mobile and the QR code are on different devices).
a) On the device, tap the Use QR Code button.

b) Use the device's camera to scan the QR code from the Function Selections screen. (see step 4).
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8. Select LogIn.

Login to Swanston Street

Change Clinic

9. Your mobile phone will prompt you to authenticate using SSO.
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10. Zedmed Mobile will open and display patients with bookings at the clinic.

Logged into” —_—

—
Clinic 6998199 | —

Dr. Phillip Davis

Eshow Billed | S Al C* Refresh

Jones, Marrianna-Louise 09: fs AM
Duramon

Teleneann -
2 mins
Lamb, Daniella 10:00 AM
Duration

Std Consultation i
O mins
Biscuit, Sally 10:15 AM
Duraton

Teleheatn 2
2 mins
Abbott, Gabriel 10:30 AM
Durazion
Std Consultation i
10 mins

11. Bookmark Zedmed Mobile.

You can now initiate Telehealth consultations from the app. To learn more, see the Telehealth user guide.

Adding additional clinics

If the practitioner conducts Telehealth sessions for appointments made at multiple clinics (with separate Zedmed
databases), each clinic needs to be added to Zedmed Mobile.

To add another clinic:

1. Close Clinical.
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2. From Office, log in to the clinic (branch) to be added.

You can swap clinics in the Office using F3.

Select Branch

Branch |Albany Road Clinic b
Banner Street Clinic
LIset|giley Street Clinic

Albany Road Clinic PDAVIS You have 1

3. Reopen Clinical.
4. Repeat the steps in this guide for the new clinic.
5. For step 6, the new clinic name field is opened as follows:

a) Log in to Zedmed Mobile.
b) Select the top-right icon.

c) Select Add Clinic.

Logged in as:

Dr. Phillip Davis

Active Clinics
Click the icon 1o logout of the specific clinic.

Clinic 6998185 = G

| Clinic 6998199

(® Add Clinic
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