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Doctors App 

What is it?

A mobile phone app that integrates with your practice's Zedmed server in real-time, providing practitioners with

access to appointments and results (including result actions) and patient information. To learn more, see the

Doctors' App user guide.

How do I get access?

•  Zedmed On-prem users are set up by their PM using the Security Module.

•  Zedmed Cloud users without SSO are set up by Zedmed Support.

•  Zedmed Cloud users with SSO set themself up under My Options.

To learn more, see the Doctor's App setup guide.

What does it look like?

Zedmed Mobile 

What is it?

A Telehealth portal for Zedmed Cloud practitioners with Single Sign-On. It runs in your browser so you can monitor

patients who have connected to Telehealth (and are waiting), and to initiate Telehealth sessions. To learn more, see

the Zedmed Mobile guide.

How do I get access?

Each practitioner sets up their own Zedmed Mobile under Clinical > My Options.

To learn more, see the Zedmed Mobile setup guide.

What does it look like?
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