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Refund a private patient (integrated Tyro)

Version: 1.00 | Last Modified on 16/12/2025 1:10 pm AEDT

Refund a patient who paid their invoice using an integrated Tyro terminal. The patient being refunded can be on-
site (at reception) or off-site.

Note: If the original payment was taken using Tyro MOTO mode, the refund may be made using Tyro MOTO.

Refunding an on-site patient/payer

In this scenario, the payment was made using Tyro (EFTPQOS), and the payer is still at the clinic (reception) to tap

their card for the refund.
Torefund a Tyro payment:

1. Navigate to the patient's Acc Enquiry.

%4 Account Enquiry — ®
Patient  lones, Happy Display Invoices Qutstanding  ~ @ Invoice Only (O Full Details
Payer Jones, Happy ~ Recalculate Account Fayer Credits Ly Allocation ...
Curr 000 30+ 0.00 60+ 000 90+ 0.00 Total 0.00 Deferred 0.00

Transaction

Invoice# Date Patient HIC  CLM# Br  Dr Value QOutstanding

Adjustment Re-Invoice Reassign | Payments | Receipt MA Onlline Bulk Bill ECLIPSE Send BB Consent ~ View BB Consent Print Email Statement Close Help

N

. Display All Invoices, search for the relevant invoice and note theReceipt number.

w

. Select Payments.

The Payments Enquiry screen will open.
. Select the relevant Receipt (R) to highlight it.
. Select Reverse Allocation.
. Select Yes to confirm the 'reverse allocation' message.
. Select Close to complete the reversal and return to the Account Enquiry screen.
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Payment Enguery

Payer Jones, Happy Payments < Alis v ) Payment Only (O Full Detaits
Payment Date Period 15122004 & ™ To 822025 & [

Payments
Receipt @ Date Time St Vadue Credits
- R 2 15/12/202% 10:04 rD T1.30 0.00
F[} BNK EFTPOS Ref:535002 T1.30

Receipt for payment to be refunded

Refund Print Soreen Send to Patient I' I Reverte Allocalion I Reverte Payment I e I Caneel Help

Account Enquiry will show an Outstanding amount and a Payer Credit equal to the invoice Value.

Process the Refund

You can now go back to Payments and submit the refund.
8. Select Payments.
9. Select the receipt to highlight it.
10. Select Refund.

Payment Enquiry
Payer Jomes, Happy Payments < Ajl= O Payment Only () Full Details
Payment Date Period  15/12/2024 3 To 1911252025 2
Payments
| Receipt = Date Time Staff  Value | Credits 1
~ R 2 15/12/3025 10:04 ED T1.30 T1.30
F EBHK EFTPOS Ref: 935002 T1.30

I Refund I Print Screen Send to Patient |" Reverse Allocation [Reverse Payment Close Cancel Help

The Refund dialog will open and display the available payment types.

11. Select Eftpos.
12. Select OK.
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Payer lomes, Happy Payments <Al v ) Payment Only () Full Details
Payment Date Period  15/12/2024 2

2 ™ To 15nz20es & ()

- .
Payments
) Receipt & l)a_t: !il:r_l_e S_t_a__f'[_____\:‘ajue Credits
» R j' Refund

w

Refund amount 571.30 Bank list  Albert Road MC Bank Account

Method

(O Cash (O Cheque
A cash refund will

() ePayment

A refund cheque will be An EFT refund

An ePayment refund
Appear on your treated as a negative appear on your will appear on your
banking reports as a DIRECT DEPOSIT 5o as banking reparts as a banking répars a5 a
negative cazh not to affect your negative EFT amount. negative ePayment
amount. banking.

mn&m.

Warnimg: This refund will affect the total amount received on the transaction report of the original receipt
date. You should reprint that transaction report if this was in the past.

Details

Cancel

I Refund I Print Screen Send to Patient |" Reverse Allocation

13. Follow the Tyro terminal prompts.

Reverse Payment Close Cancel Help

When you select OK, Zedmed will open the Tyro terminal's dialog.

14. Enter the Admin password in the terminal.

Payer i H s - "
Refund
= Reel  Amount $71.30 —
> 71.30
i Total $71.30 -
Enter refund password on terminal
Refund started - Amount: $71.30 -
e v
[s
Cancel
Transaction
Refund Print Screen Send to Patient |¥ Raverse Allocation Reverse Payment Cancel Help

15. Have the payer swipe their card on the terminal.

Paptr  Jonas Manms Bt bt

Refund
Feced  Amount $71.30 r.“ -
Total $71.30 -

Swipe / Insert Card. Refund $71.30

Veritying password -
ord on terminal
Refund started - Amount: $71.30
i .
13
Cancel
Transaction
Prink Sreen  Send 1o Patient [ Cose Help
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16. Select YES to the 'surcharge' message when prompted.

Zedmed will not apply any surcharge to the refund.

Payer Jonas Maneu [ i M Bmat e\ St gty
Refund
Fecet  Amount $71.30 lw
> T1.30
Total $71.30
Have you induded any surch&\qucs in refund amount? o
]
e
Sw / Insert Card. Refund $71.30
terminal
ted - Amount: $71.30
Cancel
Transaction
Print Sreen Send to Patient [+ | e | Heip

17. Select YES on the signature message when prompted.

Depending on your terminal setup and workflow, the payer may be asked to sign the refund slip or enter a pin.

Payer ) H s 5 .Y it Patails.
Refund
Recel  Amount $71.30 it
> _Ti.30
Total $71.30

APPROVED W/ SIGNATURE. Signature OK? a
>

Processing transaction - please wait

Answer accepted

Have you included any surcharges in refund amount?
Swipe / Insert Card. Refund $71.30

Verifying password

Cancel
Transaction

Refund PrintSereen  Sencito Patient [ Reverse Allocation

Reverse Payment Close Cane Help

The Receipt will now show no Value or Credits remaining.

Payrnent Enquiry
Payer Janes, Happy Payments  <All> ~ @) Payment Only () Full Details
Payment Date Peried 15/12/2024 T E Te 1571272025 3 I-’
Payments
Receipt ® Date Time Staff  Value | Credits 1
w 2 15/12/2025 10:04 PD 0.0p 0.00
F BNE EFTPQOS Ref:935002 71.306
F BNK EFTPQS Ref:935004 Refund 15/12/202% PD =71.30
Refund Print Screen Send to Patient |+ Reverse Allocation Reverse Payment Canee Help

18. Select Close.
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Refunding an off-site patient/payer

In this scenario, the payment was made using Tyro (EFTPQS), but the payer has left the clinic (has gone home), so

reception will need to manually enter the card information into the terminal to send the refund.
To refund an off-site payer's Tyro payment:

1. Navigate to the patient's Acc Enquiry.

#4 Account Enquiry — ®
Patient  lones, Happy Display Invoices Qutstanding  ~ @ Invoice Only (O Full Details
Payer Jones, Happy v | Recalculate Account Payer Credits 0.00 Allocation ...
Curr 000 30+ 0.00 60+ 000 90+ 0.00 Total 0.00 Deferred 0.00
Transaction

Invoices Date Patient HIC  CLM# B Dr Value  Outstanding

Adjustment Re-Invoice Reassign | Receipt MA Online Bulk Bill ECLIPSE Send BB Consent ~ View BB Consent Print Email Statement Help

N

. Display All Invoices, search for the relevant invoice and note theReceipt number.
. Select Payments

w

The Payments Enquiry screen will open.
4. Select the receipt (R) to highlight it.
5. Select Reverse Allocation.
6. Select Yes to confirm 'reverse allocation' message.
7. Select Close to complete the reversal and return to the Account Enquiry screen.

Payet Jonay, Marnpnng-| suse Payments < AN» O Paymert Oniy Full Detadi

Payment Date Period 157122004 5 ™ Te 1572208 o

Paymenty
Beceipt @ Date Time Seaft  Value Credey
R € 15/12/2025 10:26 ] 71.30 0.00
Confurm x

o Do you wish to reverse ol slocation fom payment 840

&

(s ]

Refund Prink Soreen Send 1o Pabient {' Brverie Payment ' Cangel Heip

Account Enquiry will show an Outstanding amount and a Payer Credit equal to the invoice Value

Process the Refund

You can now go back to Payments and submit the refund.
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8. Select Payments.

You will see the invoice now has a Credits equal to the invoice Value.
9. Select the receipt to highlight it.
10. Select Refund.

Payment Enquiry
Payer Jomes, Happy Payments < All> O Payment Only () Full Details
Payment Date Period 1571272024 : To 1571272025 :
Payments
_ Peceipt = Date Time Staff  Value Credits I
v R 2 15/12/3025 10:04 FD 71.3 71.30
F ENK EFTFPOS Ref: 935002 71.30

I Refund I Print Screen Send to Patient |+ Reverse Allocation [Reverse Payment Close Cancel Help

11. Select Refund.

The Refund dialog will open and display the available payment types.
12. Select Cash.

Cash must be used because EFTPOS will trigger the payer Tyro dialogue, which requires the payer to swipe
their card.

13. In Details type text to display on the Banking Report, e.g "Tyro refund".

14. Select OK.

15. Select Close.

Payet Janes, Marnanns-Lourie Payments «All» © Payment Only () Full Details
Poyment Date Period 15122004 = ™ 1o 19122008 2 ™

Payments
Recript @ Date Time Seal  Value _ Crecey
> IR retung x 3 7.3
Retund smount EHA N -] Bank st Albert Road MC Bank Account
hlrthod
O can O Cheque O trpen O ePayment
TUNENN PR will Aretund chegue will be  An EFT refund will An ePayment refund
SRR 0N ot tieated 41 8 ragatet SPGB OR o wll BpDEar O youat
banking reportt a1 s  DIRECT DEPOSIT 10 a8 Banking reports 41 8 Banking reports as a
negatme cath not to affect your negative EFT pmount. negative ePayment
smount Bankng meund

Wamning The refund will 87 ect the Lot Bmount feCeived on the 1IMALBCEION Feport of the ongenal recept
date. You thould reprant that transscion report f this was o the past

Detads  tyro recest efund

Print Soreen SendtoPatient [ Recen st Frerrie Papmest [ Gose prce Help
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In the Banking Report

Banking Report - Batch Details
Branch 1 Lewel 3, 60 Albert Road, SOUTH MELBOURNE 3205 Ph:03 9284 3300
Criteria GroupBy Order By
Banklist Albert Road MC Bank Account Payment Receipt
Report By Batch Fom Num ber
e Receipt# Account Drawer Bank Branch Cheque/Card#  Stall  Amount
Banking Session # 1
Payment Form: Credit Card
s . = =
Reversed O 151202025 1021 PO Y0 man
s s =
Revesed On 151220251025 PO
Total Creckt Card (ses sion #1) 000
Payment Form: Cash
1512/ 2025 6 Jones, Mamanns-L ourse Cash Rednd yro ecept 151272025 PD PD T30
Tatal Cash (session #1) 7™
Payment Form: EFTPOS
15122025 1 Church, Lawrence Rehnd EFT 18122025 PD Ret 935001 PD T3
18122028 1 Chucn, Lawrence Rt 228000 PO T30
181272028 2 Jomes, Happy Redng EFT 15122025 PO Rer93s004 PD -.%
15/12:2025 2 Jones, Hagpy Ret 935002 PO T30
R!dusﬂﬁ'\risll‘mmrﬂ Ref435006 =l opicae
1512205 & Jones, MaTnnaouise Aot 009 PO 30
Tatal EFTPOS (session #1) :
Session Tolals Overal Total 0.00
Casn -71.30 Credi Card 0.00 Cheques 0.00
DirectDepost 000 EFTPOS 71.30 Medicare Cheques 0.00
ePayment 000
Banking Session # 2
Report Totals Overall Total 0.00
fg J1.30 I Credit Card 0.00 Cheques 0.00
Direct Deposit 000 EFTPOS T Medicare Cheques 000
ePayment 0.00

16. Note that the refund was made as Cash so it can be considered for banking. E.g., reconcile a Cash refund of -
71.30 against the EFTPOS payment of 71.30.

Refund the payment to the Payer's credit card

On the Tyro Terminal, use the Moto/Manual refund steps to refund the payment amount to the payer's
payment card. These steps may vary in different versions of your Terminal.

17. Call the payer to get the card details.

18. Navigate to MOTO mode on the terminal.
19. When prompted, enter the card details.
20. Enter the purchase amount.

21. Complete the refund.

MA same day delete

For rebates processed using MA Online, the same-day delete (before 4pm) should be used toreverse the payment.
If the claim is referred to Service Australia and is being processed, you will need to call Medicare.

Manual/MOTO payments

Payments that were taken using MOTO mode on the EFTPOS terminal should be refunded in the same manner.
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