Telehealth web browser consult
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This guide explains the process for practitioners who want to open Telehealth in a web browser. This process is the
same as a normal Zedmed encounter, except you open a live video connection in your web browser by copying a
URL from the Current Encounter menu's Telehealth button.

Considerations

e Thefirst time Telehealth is used on a new device or browser, you will be prompted to allow access to the
camera and the microphone. Select Allow for this message. The request originates from the web browser
used to facilitate the connection.

e Admit patients from the Waiting Room to start the encounter, so Admit times are recorded in the Waiting
Room. If the patient is not Admitted, reception will not know if the patient is still waiting.

How Telehealth works

1. The patient books a Telehealth appointment and receives a confirmation SMS.

2. Before the appointment (e.g., 30 minutes), the patient receives an SMS with the Telehealth link.

3. The patient taps the link to open Telehealth, then taps Join (selectable 30 minutes before appointment).
o The video connection opens on the patient's phone. Displays - 'Your practitioner will arrive shortly'.
o The patient is automatically Attended to the Waiting Room.

4. The practitioner sees the patient in the Waiting Room and selects Admit.

This opens the patient's clinical record and starts the Current Encounter in Zedmed.
5. The practitioner selects Telehealth from the Current Encounter menu and chooses Copy URL.
6. The practitioner copies the URL into their web browser, which displays the Telehealth Ul.
7. The practitioner selects Start Consult in Telehealth.

The practitioner and patient see each other and can start talking.

How to run a Telehealth encounter
1. Monitor the Waiting Room.

Patients automatically attend to the Waiting Room when they open Telehealth on their phone and tap Join.

2. Select the patient and select Admit.
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The patient's record will open, starting the encounter, and the Current Encounter menu will include the
Telehealth button.

3. Select the Telehealth button and Copy URL.
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4. Open your desktop browser and paste the URL into the address bar, and press Enter.

You can resize the browser next to Zedmed (and collapse the left panels) or have it on a separate monitor.

~ G zeamotile @ x + = e

« c @ stagings wplfyappcom/ieleheaiti?_.. ¥ % | @ i

seup) B8 | @ Fiebind QLS A Atissian Goud

Telehealth Copy URL here

Address: € Jones Pl

GowRE 2904
DOB: 15051967 Home: =
Age: 58 years Work: Dluse Coaea rres [INRMBEREAN
Medicare No: 22990398741 Mablle: 0406991730
File Noz 17 Oceupation:
Hosp UR No:
MHR Statis: My Health Record avalabie, Consent to Upload
Next Appt: None scheduled fiez)
o8 0s-mE

Summary Views

Problens SortBy ProblemTet | Fiizsory View
Refamsh Current Problems ey Bifing| Oldest Encounter 051062025

Resolved Problems. 21123 7I®l8 Fastary Wizarg Visible: Last 10 Consultations v B incude MHR
Resuts ATHB2025 (Tue) 1:08pm with Dr Philip Davis a MED, for Om Ods.
i R
Immunisations 1082025 (Tue) 11:47am with Grace Horman st MED,for T 63
NoRrE
e 06206:2025 (Thu) 2:39am with Dr PRilip Davis at MED, for 26m 408
WoRFE
ImageECG Tenestn .
ouns20 3:81pm My Heaith Record from Dr Phillip Davis at Branch 1
P s sty it Attendees have amved and are waiting
WeSkabon: Coaens prosshale hemiydrats 30mg Ors Tookt 30mg [109]
Documents . v at Branch 1
eHoalth Pre scription Record
AT Medicalion: Cadeine phosphate hemhydrate 30mg OrslTabiet g [19] Welcome Dr Phillip Davis
- atBrancn 1
P ecalth Precription Record
Wnscaicn Sabularsl Ghatorwinr) 1
Medications e at Branch 1
eticalth reacrpton Record
e Wedicaton: Sabulamsl 100mg perdoss Wetared Doss khalr (Ausonwie) 100mcgiiose 100 doss 3] (Aromw Autcnaie hser)
2 g Davis at Branch 1
[Reference View Medication: 2
Alergies | (63 |2mmsiauzs (wean 16:008m " by Heartn Record rom Or P Daws at Branch 1 Speaker Test

5. Select Start Consult.
This displays the waiting patient and starts the Telehealth session.
If there is a disconnection, select Re-Join to resume the Telehealth consultation.

When the leave Icon is selected, Telehealth will close. This does not end the Encounter in Zedmed.

For the most up-to-date documentation version, visit https://help.zedmed.com.au/help
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